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Provider Education and Communication Strategy

MassHealth is conducting three phases of Payment and Care Delivery Innovation
(PCDI) education and communication provider trainings:

Phase Il
Operations

Phase Il

Community Partners
Jan 9t - Mar 30t 2018
(In Progress)

Apr 1st- May 315t 2018
(Upcoming)

« The objective of Phase |: Awareness was to provide all attendees with an understanding of
MassHealth PCDI and its impact on providers and members

 The Phase I: Awareness webinar can be viewed on the MassHealth Provider PCDI
Resources Web Page (URL: https://www.mass.gov/lists/provider-pcdi-resources)

« Phase Il aims to address key operational questions, and introduce new and enhanced
tools to prepare for changes effective March 1, 2018

* Phase lll training will focus on MassHealth Community Partners
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Provider Resources: Information and Training

The following web pages provide PCDI resources, materials, and information for
providers:

« MassHealth Provider Webpage: www.mass.gov/masshealth-for-providers

« MassHealth PCDI Specific Web Page for Providers:

e https://www.mass.gov/payment-care-delivery-innovation-pcdi-for-providers

e MassHealth Innovations: www.mass.gov/hhs/masshealth-innovations

« MassHealth Learning Management System:

* Register for upcoming webinars and trainings and access to the materials
for these sessions. (Note: a valid Provider ID/Service Location number is
required to access these resources)

« www.masshealthtraining.com
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MassHealth PCDI for Providers Web Page

Www.mass.gov/payment-care-delivery-innovation-pcdi-for-providers

Payment & Care Delivery

MassHealth recently launched a new web page Innovation (PCDI) for Providers
focused on PCDI information for providers. Visit Information for providers about the MassHeaith PCDI initiative
this page to receive the most recent PCDI
provider updates and resources.
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http://www.mass.gov/payment-care-delivery-innovation-pcdi-for-providers

Provider PCDI Resources Web Page

Provider PCDI Resources

. H H H Bulletins, fact sheets, charts, and oth aterials fo id lated
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PCDI Fact Sheets for:
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a PCDI fact sheet for primary care providers (PDF 6759 K

 Behavioral Health Providers

I% PCDI fact sheet for specialists (POF 5333 KE)
° Hospltals a PCDI fact sheet for behavioral health providers FOF 7141KE)
. % PCDI fact sheet for acute care hospitals (POF 7838 ¥8)
e LTSS (Coming Soon)
. : (- mmmmmmmmmes 3
Provider Education Tools: | Provider Education Tools |
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BCDI provider training schedule
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Learn about the letters with the green stripes [new options for members]
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Overview of PCDI

« Effective March 1, 2018, MassHealth is introducing
Accountable Care Organizations (ACOs) to
approximately 1.2* million managed care eligible
members

e There will be three types of ACO models,
each designed to emphasize care coordination,
member-centric care, and align financial incentives:
Accountable Care Partnership Plans, Primary Care
ACO Plans, and a MCO-Administered ACO Plan

 MassHealth will also offer two Managed Care
Organization (MCO) Plans, and the Primary Care
Clinician (PCC) Plan as managed care options

* Member counts are subject to change due to normal activity related to member eligibility and member choice
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Eligible Members and Health Plan Options

Managed-care eligible members are:

* Younger than age 65, without any third-party insurance coverage (including Medicare)

e Living in the community (e.g. not in a nursing facility)

* Enrolled in one of the following MassHealth coverage types: Standard, CommonHealth,
CarePlus, or Family Assistance

Effective March 1, 2018, managed care eligible members will have the option to enroll in

one of the following:

» Accountable Care Partnership Plans

* Primary Care ACO Plans

 Managed Care Organizations (MCOSs)

* Primary Care Clinician (PCC) Plan

Note: MassHealth members who receive MassHealth coverage through Fee-for-Service (including those over age 65 or with third-party coverage),
OneCare plans, Senior Care Options (SCO) plans, or Program of All-Inclusive Care for the Elderly (PACE) organizations are not affected by PCDI.
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ACO/MCO-Covered Services

MassHealth members enrolled in ACOs and MCQOs will receive certain services that
are paid for by their plan (“ACO-Covered” or “MCO-Covered”) and certain services
that are paid for by MassHealth. Covered services may differ by coverage type.
(Refer to plans for more information.)

ACO/MCO-Covered services include:

* Physical health services such as primary care, inpatient, outpatient,
professional specialty, and emergency physical health services

 Behavioral health services such as inpatient, outpatient, diversionary,
and emergency behavioral health services

 Pharmacy services, with limited exceptions

 Other Covered Services, including home health (except continuous skilled
nursing), durable medical equipment (DME), hospice, therapy, chronic
disease hospitals, rehabilitation hospitals, and nursing homes for the first 100
days of admission
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PCDI and Long-Term Services and Supports (LTSS)

The following LTSS services will continue to be paid by MassHealth fee-for-service:

* Personal Care Attendant

e Adult Foster Care

o Group Adult Foster Care

e Adult Day Health

« Day Habilitation

e Continuous Skilled Nursing

 Long-Term (over 100 days) Nursing Facilities, and

 Long-Term (over 100 days) Chronic Disease and Rehabilitation Hospitals

These services will not be included in ACO and MCO total cost of care and capitation rates.

If providers have questions about prior authorizations, claims, referrals, or other matters related
to LTSS, they should contact MassHealth’s LTSS Provider Service Center, Optum, by emailing
support@masshealthltss.com, visiting their website, http://www.masshealthltss.com, or by calling
1-844-368-5184
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Accountable Care Partnership Plans (Model A)

* A network of PCPs who have exclusively
partnered with an MCO to use the MCQO’s
provider network to provide integrated and
coordinated care for members

» Accountable Care Partnership Plans cover
a set of service areas where they will
operate. Members must live in the service
areas covered by the ACO to enroll in that
plan

S MCO Provider
PCP Network Network

e MassHealth has contracted with13
Accountable Care Partnership Plans
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Primary Care ACOs (Model B)

» A network of PCCs who contract directly
with MassHealth to provide integrated
and coordinated care for members /
* Primary Care ACOs work with the
entire MassHealth provider network e
of specialists and hospitals, and
may have certain providers in their

“referral circle” that will not require
a MassHealth referral for the service

MassHealth

PCC Network Provider Network

* Primary Care ACOs will use the
Massachusetts Behavioral Health
Partnership (MBHP) for behavioral
health services

« MassHealth has contracted with 3
Primary Care ACO Plans
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MCO-Administered ACOs (Model C)

A network of PCPs who may contract
with one or multiple MCOs, and use the
MCO provider networks to provide
integrated and coordinated care for
members

MCO-Administered ACOs are not ) )i

presented as an enroliment option ACO PCP DM M™
for members because they will be Network

attributed through their relevant MCO

There is one MCO-Administered ACO,
Lahey Clinical Performance Network,
which is participating with both MCOs
effective March 1, 2018: Boston Medical
Center (BMC) HealthNet Plan, and Tufts
Health Together
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MCOs and the PCC Plan

In addition to ACOs, members will continue to have the following managed care options effective March 1, 2018:

Managed Care Organizations (MCOs)

* MCOs are health plans run by insurance
companies that provide care through their
own provider network that includes PCPs, BMC HealthNet Plan
specialists, behavioral health providers, and
hospitals

Tufts Health Together

* There are two MCO options: Boston Medical
Center (BMC) HealthNet Plan, and Tufts
Health Together

- -.“..'

All Service Areas

Southeast Region

 BMC HealthNet Plan will operate statewide,
and Tufts Health Together will operate in
every region except Southeast, MA

Primary Care Clinician (PCC) Plan

®* The Primary Care Clinician (PCC) Plan is a statewide plan run by MassHealth that uses the
MassHealth provider network

* Behavioral health services for the PCC Plan are provided by the Massachusetts Behavioral Health
Partnership (MBHP)

* Members must choose a PCC in order to enroll in a PCC Plan
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Current and Estimated Enrollments

Current Managed Care Enrollment as of December 2017

Enrollment Approximate Number of Members* Approximate Percentage of Members*

MCOs 834,000 66%

Estimated March 15t Managed Care Enrollment

Enrollment Approximate Range of Members* | Approximate Percentage of Member Assignments*

Accountable Care Partnership Plans Between 440,000 to 530,000 ~45%

MCO-Administered ACOs 10,000

* Member counts are subject to change due to normal activity related to member eligibility and member choice
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MassHealth Health Plan Options Effective March 1, 2018

Be Healthy Partnership - Baystate Health Care Alliance with Health New England

Berkshire Fallon Health Collaborative - Health Collaborative of the Berkshires with Fallon Health

BMC HealthNet Plan Signature Alliance - Signature Healthcare with BMC HealthNet Plan

BMC HealthNet Plan Community Alliance - Boston Accountable Care Organization with BMC HealthNet Plan

BMC HealthNet Plan Mercy Alliance - Mercy Medical Center with BMC HealthNet Plan

BMC HealthNet Plan Southcoast Alliance - Southcoast Health with BMC HealthNet Plan

Fallon 365 Care - Reliant Medical Group with Fallon Health

My Care Family - Merrimack Valley ACO with Neighborhood Health Plan (NHP)

Tufts Health Together with Atrius Health - Atrius Health with Tufts Health Plan (THP)

Tufts Health Together with BIDCO - Beth Israel Deaconess Care Organization (BIDCO) with Tufts Health Plan (THP)

Tufts Health Together with Boston Children's ACO — Boston Children’s ACO with Tufts Health Plan (THP)

Tufts Health Together with CHA - Cambridge Health Alliance (CHA) with Tufts Health Plan (THP)

Wellforce Care Plan - Wellforce with Fallon Health

Community Care Cooperative (C3)

Boston Medical Center Primary care

(BMC) HealthNet Plan Lahey _Cli_nical_ Performancg Network Providers in
(Participating with Boston Medical Center
the MassHealth

HealthNet Plan and Tufts Health Together) Network
Tufts Health Together etwor Steward Health Choice
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Continuity of Care (CoC)

Starting March 1, 2018, new Accountable Care Organization (ACO) and
Managed Care Organization (MCO) contracts will become effective to
Improve accountability and integration of care for MassHealth members.

MassHealth is committed to working with all relevant parties to ensure
continuity of care for the many members who are moving to new plans,
whether they are going to or from an ACO Partnership Plan, a Primary Care
ACO, an MCO, or the Primary Care Clinician (PCC) Plan.

The Continuity of Care document may be found on the PCDI web page
MassHealth Provider PCDI Resources Web Page (URL.:
https://www.mass.qgov/lists/provider-pcdi-resources). You may link directly to
the document at Continuity of Care through transition to new managed care
arrangements.
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Continuity of Care (CoC)

30-day Continuity of Care Period

To ensure that members transition to their new plans successfully and continue to have
access to all the services they need, all members enrolling into a new plan on or after
March 1, 2018, will have a 30-day continuity of care period. The 30-day continuity of care
period begins on the first day the member is enrolled with the plan.

For these 30 days, members may continue to see their current providers for previously
scheduled appointments and ongoing treatments and services, even if that provider is not
part of the member’s new plan network. If providers are not part of the new plan’s
network, they will need to make appropriate arrangements with the Accountable Care
Partnership Plan, MCO, or MassHealth in order to be paid by the new plan. Providers will
see which plan they will need to consult by viewing the MassHealth Eligibility Verification
System (EVS). See slide 24 for more information about EVS.

) ) ) During the continuity of care
It is essential that MassHealth and all of its partners—ACOs, MCOS, | period, all existing prior
providers, suppliers, other state agencies, and community assisters— authorizations for services
work together to ensure that all MassHealth members have access to ::dh:,“r:upr::::ﬂ::“;a:a‘:i“
care and are able to continue treatments during their transition t0 NeW | pmembers can continue o see

plans. all providers currently providing
their care during this period,
even if that provider is not in
their new plan’s network.
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Continuity of Care (CoC)

30-day Continuity of Care Period Continued

In addition to the general principles listed for all members, MassHealth has
worked with its ACOs and MCOs to identify members who may need extra
help during this transition. They include people who

are pregnant;

have significant health care needs or complex medical conditions;
have autism spectrum disorder;

have significant mental health or substance use needs;

are receiving Children’s Behavioral Health Initiative (CBHI) services;

are receiving ongoing services such as dialysis, home health,
chemotherapy and/or radiation, or hepatitis C treatments; or

are hospitalized.
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Continuity of Care (CoC)

How MassHealth, ACOs, and MCOs Will Support Member Transitions

Accountable Care Partnership Plans and MCOs are taking the following
steps to support member transitions across all covered services.

» Using data to identify highest risk enrollees;

* Providing authorization information, extending existing prior
authorizations, or otherwise making accommodations for existing
services, treatments, and medications;

» Relaxing referral and prior authorization requirements, where
applicable;

» Performing member outreach; and

« Sharing and using medical, behavioral health, and care management
Information to ensure continuous care during the transition.
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Continuity of Care (CoC)

How MassHealth, ACOs, and MCOs Will Support Member Transitions

For Primary Care ACOs and the PCC Plan, MassHealth will perform the
functions listed on the previous slide, including coordination with our

behavioral health vendor. Accountable Care Partnership Plans and MCOs
may also

* Enter into single case agreements or out-of-network agreements with
providers who are providing services for members but are not part of
the new network;

« Contract with critical providers as network providers; or

« Extend continuity of care arrangements in certain cases in order to
facilitate continuity beyond the 30-day continuity of care period.

Accountable Care Partnership Plans and MCOs must inform their
members if a continuity of care arrangement that has been made for them
Is short-term (e.g. a time-limited, single case agreement) or long-term in
nature (e.g. a network provider agreement). This information will allow

members to make informed choices about their plan enrollment options.
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Continuity of Care (CoC) — Important Information for
All Providers

Use the Eligibility Verification System to Determine a Member’s
Plan

All providers will be able to access plan enroliment information for their
patients. Starting March 1, 2018, EVS will reflect the new plan
information for MassHealth members. For more information about new
EVS messaging, please go to the MassHealth’'s Payment & Care
Delivery Innovation for Providers Web page.
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Continuity of Care (CoC) — Important Information for
All Providers

Prior Authorizations for Medical Services During Transition

To the extent possible, MassHealth and all MCOs in effect before March 1, 2018,
have shared prior authorization information with new plans for members who are
transitioning. MassHealth and the new plans have been working to add known prior
authorizations into their systems to prepare for new enrollees. The following are the
key general principles around prior authorizations through the 30-day continuity of
care period:

« Authorizations approved by another plan before the effective date of the
member’s enroliment in a new plan will be honored by the new plan through
the end of the authorization period or up until the end of the continuity of care
period, whichever is first.

» Authorizations that expire before the end of the 30-day continuity of care
period will need to be reauthorized by the new plan, subject to the medical
necessity determination of the new plan.

e Services that are scheduled, but not authorized, for a date of service on or
after March 1, 2018, must be authorized by the new plan after March 1, 2018.
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Continuity of Care (CoC) — Important Information for
All Providers

Prior Authorizations for Medical Services During Transition Continued

 Members may continue to see the rendering provider of the authorized
service through the entire 30-day continuity of care period, regardless of
whether that provider is in the network of the new plan. Providers not in the
network must contact the new plan to make appropriate arrangements to be
paid.

* For members newly enrolling in a Primary Care ACO or the PCC Plan,
MassHealth has made every effort to ensure that prior authorizations for
individuals have been entered into the MassHealth claims system. However,
If a member receives services as part of an existing prior authorization in the
first 30 days, and the claim for those services is denied for a reason related
to prior authorization, providers should contact MassHealth Customer
Service.

* For enrollees of an Accountable Care Partnership Plan or MCO, please
contact the plan about denied claims described above.
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Continuity of Care (CoC) — Important Information for
All Providers

Member cared
. » Provider treats the member

far at POC

Provider checks

EVS # Provider checks EVS for plan on record on date of service

Provider * Provider submits for authorization to the plan
identifiedin EVS on the date of service regardless of
whether the provider has a contract with the plan

submits for PA
-|1- rlEEdl:.'l.-.I onrecord

# Provider bills the plan on record on the date
_ of service
Tor services » Providers not in the network must contact the
rendered new plan tomake appropr ate arrangements
on DOS tobe pald
* Payer pays theclaim

Provider bills

General flow for addressing prior authorizations through transition
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Continuity of Care (CoC) — Important Information for
All Providers

Knowing Your Networks

Providers should tell their patients about their affiliations with the new plans so
members know if special arrangements for continued care need to be made in the
short-term, and so they can make informed long-term decisions about their plan
enrollment choices. Providers should verify which provider networks they belong to.
Providers wishing to join an Accountable Care Partnership Plan, MCO, or the
MassHealth Primary Care ACO and PCC Plan network should call the customer
service number(s) starting on slide 64 of this presentation.

PCPs who are participating in an ACO may only be PCPs for MassHealth members
enrolled in that ACO (this does not apply for the provision of Medication Assisted
Treatment (MAT) for individuals with substance use disorder). However, all other
providers can be in multiple networks, if appropriate provider enrollment

arrangements are agreed to and made with the plan.

Proprietary & Confidential



Continuity of Care (CoC)

Behavioral Health

There are three behavioral health contractors among all of the managed care
plans:

» Beacon Health Options is the behavioral health contractor for Accountable
Care Partnership Plans affiliated with BMC HealthNet, Fallon, and
Neighborhood Health Plan as well as the BMC Health Net MCO.

» Tufts Health Plan provides its own behavioral health network for its
Accountable Care Partnership Plans and its MCO.

* Massachusetts Behavioral Health Partnership (MBHP) provides the behavioral
health network for all Primary Care ACOs, the PCC Plan, and Health New
England/Be Healthy Partnership Plan.

It is essential that behavioral health providers reach out to payers to ensure that
extra care is taken to continue critical services during transition. Members in active
mental health or substance use treatment must be allowed to continue with their
providers and treatments throughout the continuity of care period. Behavioral health
providers should reach out to plans for longer term arrangements. EVS messaging
will be very clear about which entity is responsible and pays for behavioral health
services for any given member.
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Continuity of Care (CoC)

Pharmacy Services

MassHealth, Accountable Care Partnership Plans, and MCQOs are working to add
approved prior authorizations into their pharmacy claims systems for members
who are transitioning between plans. However, it is possible that some pharmacy
claims may still require prescriber outreach or prior authorization at the time of
service. Pharmacies should take the following actions to ensure that no member
Is without medically necessary medications during the transition period.
Specifically:

 |If a prescription has no remaining refills, the pharmacy must contact the
prescriber to get authorization for a new prescription.

 |f a prior authorization exists and has not expired, the authorization will be
honored by the new plan for the continuity of care period or until the end date
of the authorization, whichever is first.

 |If a prior authorization has expired, the pharmacy must notify the member of
the prior authorization’s expiration and contact the prescriber to give them
the necessary information to submit to the appropriate new plan. Please note
that the pharmacist can bill an emergency override for the medication (for a
minimum 72-hour supply) while the prescriber works on the authorization.
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Continuity of Care (CoC)

Pharmacy Services Continued

 |If a prescription lacks a required prior authorization, the pharmacy must notify
the member of the prior authorization requirement and contact the prescriber
to give them the necessary information to submit to the appropriate new plan.
The pharmacist can bill an emergency override for the medication (for a
minimum 72-hour supply) while the prescriber works on the authorization.

For any questions or concerns related to emergency overrides, prior
authorizations, or claims for a Primary Care ACO or PCC Plan member, a
pharmacy or prescriber can call the Drug Utilization Review (DUR) program at 1-
800-745-7318. For a member enrolled in an Accountable Care Partnership Plan
or MCO, a pharmacy or prescriber can call the program contact on the denied
claim or authorization, or the plan’s continuity of care contact designated below.
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Continuity of Care (CoC)

Durable Medical Equipment, Home Health, Therapies, Orthotics, Prosthetics,
Oxygen and Respiratory Supplies, Hospice, and Nursing Facility Stays Less
Than 100 Days

It is most important that providers reach out to payers to make sure that extra care is taken to
continue essential services during transition. Members in active treatment must be allowed to
continue with their providers and treatments throughout the 30-day continuity of care period.
Providers should reach out to plans for longer term arrangements. EVS messaging will be
very clear about which entity is responsible and pays for any services for any given member.

Information about prior authorizations and existing services has been shared to the extent
possible for members enrolled in an Accountable Care Partnership Plan or MCO. Existing
authorization periods must be honored by plans receiving new enrollees.

If the member enrolls in a Primary Care ACO or the PCC Plan, and a prior authorization is
necessary, these providers should submit claims for the first 30 days of service to MassHealth
via the Provider Online Service Center (POSC). MassHealth has made every effort to ensure
that prior authorizations for individuals served by these provider types have been entered into
our system. However, if a member receives services as part of an existing prior authorization
in the first 30 days and the claim for those services is denied, providers can contact the LTSS
Provider Service center at 1-844-368-5184.
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Continuity of Care (CoC)

Long-Term Services and Supports Provided Through MassHealth

MCOs and ACOs are not currently responsible for the delivery of the following long-term
services and supports:

Adult Foster Care;

Group Adult Foster Care;

Adult Day Health;

Personal Care Attendant;

Day Habilitation;

Nursing Facility Stays after 100 days; and

Chronic Disease and Rehabilitation Hospitals after 100 days.

These services are provided directly by MassHealth and are available to eligible MassHealth
members. Providers should continue to refer MassHealth members who they believe are
eligible for these services to individual Adult Foster Care, Group Adult Foster Care, Adult Day
Health, and Day Habilitation providers and Personal Care Management agencies as they do
today. For more information about these and other long term services and supports please

consult https://www.massoptions.org/massoptions/find-community-long-term-supports-and-
services.
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Continuity of Care (CoC)

Inpatient Hospitalization — Medical and Behavioral Health

Inpatient hospitalizations and 24-hour diversionary services for behavioral health
that have been authorized by the plan in effect before March 1, 2018, must be
honored by the new plan.

MassHealth (for Primary Care ACOs and the PCC Plan), Accountable Care
Partnership Plans, and MCOs must pay for any inpatient stays that were authorized
by the member’s plan in effect before March 1, 2018, and that are in place at the
time of transition. The new plan becomes responsible for payment for days in the
hospital on the effective date of enrollment in the plan. The new plan is also
responsible for conducting concurrent review, as well as coordinating discharge
planning and follow-up care with the hospital. Inpatient hospital providers should
reach out to new plans for inpatient hospitalizations that were scheduled, but not
yet submitted and reviewed for authorization by the previous plan. If the new plan
has an authorization requirement, the request should be submitted to the new plan
for review. Similarly, authorizations that are pending, but not yet finalized, should be
submitted to the new plan for review.

Inpatient stays and 24-hour diversionary services must continue to be covered by
the new plan until the member is medically cleared for discharge.
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Continuity of Care (CoC) 1@;

What Members Can Do If They Have Concerns About Their Care During théﬂ
Transition

Members who have concerns or questions about their continuity of care are encouraged to
work with their new plans and health care providers to confirm or obtain authorizations for
health care services that they are receiving at the time of transition. There are a number of
steps members may take to ensure a smooth transition if they have concerns or specific
health needs:

« Contact their new plan. Members should let their new plan know about any planned
visits with their primary care provider, specialists, and behavioral health providers, as
well as any authorized hospitalizations and medications they are currently taking. The
member’s new plan can verify if existing providers will be covered beyond the 30-day
continuity of care period, help the member find new providers if necessary, and
coordinate any prior authorizations needed.

« Contact their primary care providers, specialists, and behavioral health providers to let
them know about their new health plan. The providers should verify if they are part of
that new health plan’s provider network, or if they are in another health plan’s network.

« Contact MassHealth at 1-800-841-2900. If members want help selecting or enrolling in a
plan that contracts with a particular provider, MassHealth can provide that information,
and help the member select and change plans. Members should also call MassHealth if
they have an urgent situation that is not being addressed by their new plan.
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Continuity of Care (CoC)

Escalation Protocols for Continuity of Care Concerns

Even with all best efforts, it is not possible to know in advance of all situations in which
members will require assistance during this transition. For example:

« Members may face new, urgent medical situations;

« Members may be new to MassHealth and have unknown medical needs;

» Claims data used to help determine a member’s health needs may be unavailable;
« Data may not reflect a particular urgency that is felt by a given member; or

 Members may have had trouble understanding information provided in any written
notices from MassHealth or their new plan.

For these reasons, MassHealth has established continuity of care escalation protocols with
ACOs and MCOs for continuity of care concerns or issues during the transition. Members,
and those assisting members, should contact the new plan for any continuity of care concerns
or issues. Contact information for the new plans starts on slide 64.

In addition, member appeals processes will continue to be available, both through the new
plan and through MassHealth’s Board of Hearings. If the plan chooses to modify or terminate
a prior authorization or prior approval, the plan must treat the modification or termination as
an Adverse Action and follow the appeal rights policy and procedures, including advance
notice by the plan to the member and aid paid pending the outcome of the appeal at the
Board of Hearings.
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Agenda

1. Provider Education and Communication Strategy
2. Overview of PCDI

3. Continuity of Care (CoC)

4. Eligibility Verification System (EVS)

5. Health Plan Contact Information
6. Member Information and Resources

7.2018 Provider Training & Education Schedule
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Eligibility Verification System (EVS)

* Providers should continue to check member enroliment and eligibility using EVS* on the Provider
Online Service Center (POSC)

» Providers reduce the risk of denied claims by using EVS to verify member enrollment and eligibility
prior to providing services to MassHealth members

» There are two types of Restrictive Messages that appear on EVS:

» Eligibility Restrictive Messages (No Changes)
 Managed Care Data Restrictive Messages (Enhanced)

« The Managed Care Data Restrictive Messages have been enhanced to identify which type of health plan
a member is enrolled in, and their contact information for inquiries regarding:

« Billing (medical and behavioral health claims)
» Service authorizations (medical and behavioral health services)
» Behavioral Health vendors

 Visit the Provider PCDI Resources page at https://www.mass.gov/lists/provider-pcdi-resources to view and download the
MassHealth Quick Reference Guide of EVS codes and restrictive messages for 2018 managed care health plans.

» If you have questions about how to check a member’s eligibility, please refer to the Verify Member Eligibility Job Aid to learn
how to access and check member eligibility using EVS on the POSC
(URL: https://www.mass.gov/how-to/check-member-eligibility)

*Note: EVS only displays a member’s current eligibility, not future eligibility.
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https://www.mass.gov/lists/provider-pcdi-resources
http://www.mass.gov/eohhs/docs/masshealth/provlibrary/pocs-job-aids/eligibility-verification-verify-member.pdf
https://www.mass.gov/how-to/check-member-eligibility

EVS — Eligibility Tab

ay 26, 2017
. Provider Services

» Home
» Provider Search
» Manage Batch Files
» Manage Senvice Authorizations
» Manage Comegpondence and
Reporiing
« Manage Members
~ Eligibility
» Vorify Member Eligibility
» Inquirg Eligibility Reguest
» Enrollment

» Long Term Care
» Manage Claims and Payments

CONSUMERS | PROVIDERS | RESEARCHERS | GOVERNMENT

Welcome

F Mass.Gov Home F State Agencies

» State Online Services

B MassHealth Provider Online Serpcosscmierm

rBale-Hange———\

1. To verify the
coverage type a

Member information JIRZ/1/'s | member has,
click on the
Click on the Date Range to view Eligibility information for Member ID 123456785100 Eligib”ity tab.
Eligiblity Status
MASSHEALTH STANDARD 2. Click on the

| 05242017 0512412017 |

e e e e e v

I Close I

» Manage Provider Information
» Adminigter Account

» Reference Publications

» EHR Incentive Prooram

» Mews & Updates
» Related Links

2 REEkicuU Lk

| Perform Another Eligibility Check |

*Note: EVS only displays a member’s current eligibility, not future eligibility.

hyperlink of the
Date Range*
entered for
details
regarding the
member’s
coverage.
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Screenshot Examples of New EVS Restrictive Messages for 2018 Managed Care Health Plans

1. BeHealthy Partnership — Accountable Care Partnership Plan

> Provider Search Dates of Eligibili
» M  Fils g ty
> Manage Service Authorizations Click on the Date Range 1o view Eligibility information for Member ID

Date Range Eligiblity Status
+  03/06/2018 03/06/2018 MASSHEALTH STANDARD

The information below refers to the MASSHEALTH STANDARD coverage for 03/06/2018 1o 02/06/2018.

Long Term Care
> Manage Claims and Payments Eligibility Restrictive Messages
> Man i i

Provider |nformation
> ﬂ!mlnigjgfﬂ 9!}!4]11

% Reference Publications pesnetive 5917991 CERTAIN HSN DENTAL SERVICES AVAILABLE AT COMMUNITY HEALTH
> EHR Incentive Program 23992 CENTERS AND HOSPITAL-BASED HEALTH CENTERS.
> Mews & Updates
> Rel ink:
List of Managed Care Data (for MCO/ACO)
| Name .HPI .Phone Date Range |
=+ BEHEALTHY PARTHERSHIP (800) T86-9999 03106/2018 03/06/2018
Managed Care Data (for MCO/ACO) Details
Note: EVS only Begin Date 03/06/2018 :;11: 03/06/2018
H 1
dISplayS a member S ........................................................................................
o Name BEHEALTHY PARTMERSHIP
current eligibility, not T
o__on.ong NPI Phone 9999
future eligibility. R b
7% ~
4 1573 / 688 BeHealthy Partnership member. BeHealthy \‘
I Partnarship is an Accountable Cara Parinership Plan. BeHealthy 1
1 Fartnership is Baystate Health Care Aliance in partnership with 1
1 Health New England. 1
1 1
| Restrictive 1574/ 689 For medical service questions call Health New 1
I Messages England at 1-800-786-99599, 1
: 1575 / 690 For behavioral health service questions and :
1 autherizations, call Massachusetts Behavicral Health Partnarship 1
1 at 1-800-495-0086. 1
I‘ 1576 / 691 For claims, palicy. or billing questions, call Health "
\ New England at 1-800-786-9999. ’
S e e e _
Member Payment Responsibility Detail
Patient Faid Amount Patient Paid Amount Type

Spend Down Amount
Deductible Amount Deductible Date
Co-pay Status Co-pay Cap Status

Restrictive Messages
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Screenshot Examples of New EVS Restrictive Messages for 2018 Managed Care Health Plans

2. Berkshire Fallon Health Collaborative— Accountable Care Partnership Plan

Member
» Home | LLLL= LU B A R L L

> Provider Seal'C_l'li:. Dates of Eligibility
Ianage Balch Files

>
> Manage Service Authorizations Click on the Date Range to view Eligibility information for Member |0
» Manage Correspondence and

iform: .-.| Eligibility

Reporlng [ | Date Range |Etigibity Status
v X
~ Eligibility + 03106/2018 03/06/2018 MASSHEALTH STANDARD
lember Eligibilii I
» Imquire Eligibility Request
» Enroliment The information below refers to the MASSHEALTH STANDARD coverage for 03/06/2018 to 03/06/2018.
» Long Term Care
» Manage Claims and Payments Eligibility Restrictive Messages
» Manage Provider Information
> Admini Restrictive
» Reference Publications e 991 /991 CERTAIN HSN DENTAL SERVICES AVAILABELE AT COMMUMNITY HEALTH
> EHR”'EM@ g CENTERS AND HOSPITAL-BASED HEALTH CENTERS.
» News & Updates
> Belaled Links List of Managed Care Data (for MCO/ACO)
Name NPl Phone Date Range
= BERKSHIRE FALLON HEALTH COLLABORATI (B55) 203-4660 03/06/2018 02/06/2018
Managed Care Data (for MCO/ACO) Details
NOte EVS Only Begin Date 03/06/2018 l:‘.::: 03062018
H 1
d|sp|ays amember’'s USRS P PSR
I T Name BERKSHIRE FALLOMN HEALTH COLLABORATI
current eligibility, not (659,205
T T NP1 Phone
future eligibility.
T T TS TS T T T T TS TS TS TSI TS T ST ST ST eSS ST ~ N
'/ 1577 / 692 Berkshire Fallon Health Collaborative member. \
1 Berkshire Fallon Health Collaborative is an Accountable Care 1
| Partnership Plan. Berkshire Fallon Health Collaborative is Health !
1 Cellaborative of the Berkshires in partnership with Fallon Health. :
: Restrictive 75 1 693 For medical service questions call Fallon Health at 1
,  Messa88S 4 gec 2034660 !
1
: 1579/ 694 For behavioral health service quastions and 1
| authorizations, call Beacon Health Options at 1-838-877-7184. 1
1
1 1580 / 695 For claims, policy, or billing questions, call Fallon 1
\\ Health at 1-855-203-4660. ’
N e e o o o o - - - - = o = - - - - - - - — — — - s
Member Payment Responsibility Detail
Patient Paid Amount Patient Paid Amount Type
Spend Down Amount
Deductible Amount Deductible Date
Co-pay Status Co-pay Cap Status

Restrictive Messages
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Screenshot Examples of New EVS Restrictive Messages for 2018 Managed Care Health Plans

3. BMC HealthNet Plan Community Alliance— Accountable Care Partnership Plan

s Home | Member information Elgibility
> Provider Search. Dates of Eligibility
> Manage Batch Files
> I'\-_:aﬂagg_&hr}lc%ﬂmﬂm Click on the Date Range to view Eligibility information for Member ID
» Manage Correspondence and . -
Reporting Date Range Eligiblity Status
w Manage Members
« Eligibility < 03/06/2018 03/06/2018 MASSHEALTH STANDARD
» Verify Member Eligibility
» Inquire Eligibility Request
» Enrgliment The information below refers to the MASSHEALTH STANDARD coverage for 03J06/2018 to 03/0672018.
» Long Term Care
> Man laims and Payment Eligibility Restrictive Messages
» Manage Provider Information
> w Restrictive
> Reference Publicalions Messages 991 /991 CERTAIN HSN DENTAL SERVICES AVAILABLE AT COMMUNITY HEALTH

> EHR Incentive Program CENTERS AND HOSPITAL-BASED HEALTH CENTERS.
>

Related Links ;
> Bel = List of Managed Care Data (for MCO/ACO)

Name NPl Phone Date Range
+ BMC HEALTHNET PLAN COMMUNITY ALLIAN (B88) 566.0010 OX0G6/2018 03/06/2018

Managed Care Data (for MCO/ACO) Details

Begin Date 03/06/2018 03062015

Note: EVS only
displays a member’s

Current ellglblllty not Mame BMC HEALTHMET PLAN COMMUNITY ALLLIAN
future eligibility. NFI e 0010

~
7’

1581 / 696 BMC HealthMet Plan Community Alliance member.
BMC HealthNet Plan Community Alliance is an Accountable Care
Partnership Plan. BMC HealthMet Plan Community Aliance is
Boston Accountable Care Organization (ACO) in partnarship with

Restrictive BMC HealthNet.

Messages 15821697 For medical service questions call BMC HealthNet Plan
at 1-8858-566-0010.

1583 / 698 For behavioral health service questions and
authorizations, call Beacon Health Strategies at 1-888-217-3501.

T oo o == e

1584 /699 For claims, palicy, or billing questions, call BMC
\ HealthMet Plan at 1-888-566-0010. ’

Member Payment Responsibility Detail

Patient Paid Amount Patient Paid Amount Type

-

Spend Down Amount
Deductible Amount Deductible Date

Co-pay Status Co-pay Cap Status

Restrictive Messages
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Screenshot Examples of New EVS Restrictive Messages for 2018 Managed Care Health Plans

4. BMC HealthNet Plan Mercy Alliance— Accountable Care Partnership Plan

+ Home Eligibility

» Provider Search
> Manage Batch Fil Dates of Eligibility

> Mﬁﬂiﬂl&m@ﬂnﬂm;m Cliek on the Date Range to view Eligibility information for Member 1D
Manage Comespondence and

> Man;
%:imﬂiﬂ% Date Range Eligiblity Status

~ hianage v gmx S
- Eligipility + (03/06/2018 03/06/2018 MASSHEALTH STANDARD

> EI![Q[[I_IJ_]ﬁDI The information below refers to the MASSHEALTH STANDARD coverage for 03/106/2018 to 03/06/2018.
> Long Term Care
> Manage Claims and Payments Eligibility Restrictive Messages
» Manage Provider information
> Agminister Account icti
% Reference Publications :“""““ 991/ 991 CERTAIN HSN DENTAL SERVICES AVAILABLE AT COMMUNITY HEALTH
> EHR Incentive Pregram QS3AgesS CENTERS AND HOSPITAL-BASED HEALTH CENTERS.
> Mews & Updates
> B=l In List of Managed Care Data (for MCO/ACO)
| Name NPl Phone Date Range
+ BMC HEALTHNET PLAN MERCY ALLIANCE (888) 566.0010  03/06/2018 03/106/2018
Managed Care Data (for MCO/ACO) Details
Note: EVS only Begin Date 030512018 =ne 0310672018

dlsplays a member’s o

current eligibility, not
future eligibility.

1585 / 700 BMC HealthMet Plan Mercy Alliance member. BMC
HealthMNet Plan Mercy Alliance is an Accountable Care
Partnership Plan. BMC HealihNet Plan Mercy Alliance is Mercy
Medical Center in partnership with BMC HealthMet Plan.

1586 7 701 For medical service questions call BMC HealthNet
Plan at 1-888-566-0010.

1887 7 702 For behaviaral health service questions and
authorizations, call Beacon Health Strategies at 1-888-217-3801.

I

1

1

1

1 —
| Restrictive
1 Messages
1
1
1
1
1

1588 7 703 For claims, policy, or billing questions, call BMC

\ HealthMNet Plan at 1-358-566-0010. 7
~ -’
Member Payment Responsibility Detail
Patient Paid Amount Patient Paid Amount Type

Spend Down Amount
Deductible Amount Deductible Date

Co-pay Status Co-pay Cap Status

Restrictive Messages

[Berform Another Eligibility Chack |
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Screenshot Examples of New EVS Restrictive Messages for 2018 Managed Care Health Plans

5. BMC HealthNet Plan Signature Alliance— Accountable Care Partnership Plan

» Home Member Information Eligibility
. Hianage fisieh Fies
> Man il Dates of Eligibility
> %ﬂaﬂwﬁmﬂi Click on the Date Range 1o view Eligibility information for Member 1D
> Manage Corespendence and
Efﬁ'ﬂﬂi‘ Date Range Eligiblity Status
 Eligibility =+ 03/06/2018 03106/2018 MASSHEALTH STANDARD
s Verify Member Eligibil e
» Inguire Eligibility Request
> E"—m‘%m The information below refers 1o the MASSHEALTH STANDARD coverage for 03/06/2018 to 03/06/2018.
» Long Term Care
» Manage Claims and Payments List of Managed Care Data (for MCO/ACO)
» Manage Provider Information
» Administer Account Name NP1 Phone Date Range
» Reference Publications
» EHR Incentive Proaram + BMC HEALTHNET FLAN SIGNATURE ALLIAN (888) 566.0010  03/06/2018 03/06/2018
» Mews & Updates
>

Belated Links
Managed Care Data (for MCO/ACO) Details

End
Begin Date 03/06/2018 Date 0310612018
. Name BMC HEALTHMET PLAN SIGNATURE ALLIAN
Note: EVS only
1 ! NPI Phene {E8aysecs
displays a member’s 0010
current eligibility, not e -
- - -y e N
future eligibility. 4 1589 / 704 BMC HealthNet Plan Signature Alliance member. BMC Y
| HealthNet Plan Signature Alliance is an Accountable Care 1
: Partnership Plan. BMC HealthNet Plan Signature Alliance is 1
1 Signature Healthcare in partnership with BMC HealthMet Plan. !
1 Restrictive . _ : :
I Messages 1590 7 705 For maedical service questions call BMC HealthNat .
1 Plan at 1-388-566-0010. i
: 1591 / 706 For behavioral health service questions and 1
1 authorizations, call Beacon Health Strategies at 1-888-217-3501. :
1
\ 1592 / 707 For claims, policy, or billing questions, call BMC I'
A HealthNet Plan at 1-888-566-0010. s
e - - —— -
Member Payment Responsibility Detail
Patient Paid Amount Patient Paid Amount Type
Spend Down Amount
Deductible Amount Deductible Date
Co-pay Status Co-pay Cap Status
Restrictive Messages
| Parform Another Eligibility Chack |
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Screenshot Examples of New EVS Restrictive Messages for 2018 Managed Care Health Plans

6. BMC HealthNet Plan Southcoast Alliance— Accountable Care Partnership Plan

» Home
» Provider Search
> Manage Balch Files
» Manage Service Authorizations
» Manage Comespondence and
Reporting
~ Manage Members
o Eligibility
» Verify Member Eligibility
» Inguire Eligibility Request
» Enrollment
» Long Term Care
> i
» Manage Provider Information
> Adminisier Accoun
» Reference Publications
» EHR Incentive Program
> News & Updates
» Related Links

Note: EVS only
displays a member’s

current eligibility, not
future eligibility.

Proprietary & Confidential

Member Information Eligibility
Dates of Eligibility
Click on the Date Range to view Eligibility information for Member 1D

Date Range
=+ 0306/2018 03062018

Eligiblity Status
MASSHEALTH STANDARD

The information below refers to the MASSHEALTH STANDARD coverage for 03/06/2018 to 03/06/2018.
Eligibility Restrictive Messages

Restrictive

e 991 /991 CERTAIN HSN DENTAL SERVICES AVAILABLE AT COMMUNITY HEALTH

CENTERS AND HOSPITAL-BASED HEALTH CENTERS.

List of Managed Care Data (for MCO/ACOQ)

NFl Phone

| Date Range
(883) 566-0010 030672018 03/06/2018

= BMC HEALTHMET PLAN SOUTHCOAST ALLIA

Managed Care Data (for MCO/ACO) Details

Begin Date 03/06/2018

1593 7 708 BMC HealthNet Plan Seuthcoast Alliance member.
BMC HealthMet Plan Scuthcoast Alliance is an Accountable Care
Farinership Plan. BMC HealthNet Plan Southcoast Alliance is
Southcoast Health in parinership with BMC HealthMet Plan.

f
1
1
1
1 i
1 ResUicliVe 4qq 1708 For medical service questions call BMC HealthNet
1
1
1
1
1
1

MESSA0ES  pian at 1-868-566-0010.

1595 f 710 For behavioral health service queslions and
authorizations, call Beacon Health Strategies at 1-888-217-3501.

e e

1596 § 711 For claims, policy, or billing questions, call BMC
\ Healthiet Plan at 1-888-566-0010.

Member Payment Responsibility Detail

Patient Paid Amount Patient Paid Amount Type
Spend Down Amount

Deductible Amount Deductible Date
Co-pay Status Cao-pay Cap Status

Restrictive Messages

[Parform Another Eligibility Check |




Screenshot Examples of New EVS Restrictive Messages for 2018 Managed Care Health Plans

7. Fallon 365 Care — Accountable Care Partnership Plan

Member Information | Eligibility

S
> Manage Balch Files Dates of Eligibility

» Manage Senvice Authorzations Click on the Date Range to view Eligibility information for Member ID

» Manage Comespondence and
Reponing Date Range Eligiblity Status
+ Manage Members
- Eligibility = 03/06/2018 03/06/2018 MASSHEALTH STANDARD
» Verify Member Eligibility
> Inquire Eligibility Request
> Emlleem The information below refers to the MASSHEALTH STANDARD coverage for 03106/2018 o 03/06/20158.
» Long Term Care
» Manage Claims and Payments Eligibility Restrictive Messages
; J .
> minister int Restrictive
» Reference Publications Me: 9917991 CERTAIN HSN DENTAL SERVICES AVAILABLE AT COMMUNITY HEALTH
> EHR Incentive Program S3ages CENTERS AND HOSPITAL-BASED HEALTH CENTERS.
> News & Updates
Related Links A
- Emaiact ok List of Managed Care Data (for MCO/ACO)
Name NPl  Phone Date Range
= FALLON 365 CARE {855) 508.3380 0306/2018 03/06/2018

:
Note. EVS Only Managed Care Data (for MCO/ACQ) Details

2 ’ Begin Date 03/06/2015 03/06/2015
displays a member’s Date
current eligibility, not Name FALLON 365 CARE

2 ~AAR (855) 508-
future eligibility. B -
— T T EE
I \
1 1587 / 712 Fallon 365 Care member. Fallon 365 Care is an 1
I Accountable Care Partnership Plan. Fallon 365 CGare is Reliant I
Medical Group in partnership with Fallon Health.
1 Restrictive 1595/ 713 For medical service questions call Fallon Health at 1
|l  messages 1-855-508-3390. 1
| 15899/ 714 For behavioral health service questions and |
1 authorizations, call Beacon Healih Options at 1-888-877-7182. 1
I 1600/ T15 For claims, policy, or billing questions, call Fallon 1
\ Health at 1-855-508-3390. /

N o e e e e e e e e o e e e e e e e e = = = = = P

Member Payment Responsibility Detail

Patient Paid Amount Patient Paid Amount Type
Spend Down Amount
Deductible Amount Deductible Date

Co-pay Status Co-pay Cap Status

Restrictive Messages

[Parform Another Eligibility Chack |
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Screenshot Examples of New EVS Restrictive Messages for 2018 Managed Care Health Plans

8. My Care Family— Accountable Care Partnership Plan

+ Home Member Information Eligibility
» Provider Search s Tl
+ Man b Fil Dates of Eligibility
» %mﬁe%gﬁmw% Click on the Date Range to view Eligibility information for Member ID
» Manage Comespondence and -
Reparting Date Range Eligiblity Status
« Manage Members
 Eligibility = 03/06/2018 03/06/2018 MASSHEALTH STANDARD
» Verify Member Eligibifity
> Inguire Eligibility Request
» Enroliment The informaticn below refers to the MASSHEALTH STANDARD coverage for 03/06/2018 to 03/06/2018.

» Long Term Care
i nd Payment Eligibility Restrictive Messages

» Manage Provider Information

» Administer Account Restrictive

» Reference Publications 591 /991 CERTAIN H5N DENTAL SERVICES AVAILABELE AT COMMUNITY HEALTH

> EHR Incentive Program ResSages CENTERS AND HOSPITAL-BASED HEALTH CENTERS.
» Mews & Updates
> Belaled Links List of Managed Care Data (for MGO/ACO)
Name NP1 Phone Date Range
<+ MY CARE FAMILY (500) 462-5449 03M06/2018 03/06/2018
Note: EVS only _—
d|Sp|ayS a member’s Begin Date 03/06/2018 Date 03/06/2018
current eligibility, not LD D@ A
e £00) 462-
future eligibility. NP1 Phone 0]

1601 7 716 My Care Family member. My Cara Family is an
Accountable Care Partnership Plan. My Care Family is Merrimack
Walley Accountable Care Organization (ACO) in partnership with
Meighborhood Health Plan (NHP).

Restrictive 24 1 717 For medical service questions call Neighborhood
Meassages

Health Plan (MHP) at 1-800-462-5449.

1603 / 718 Far behavioral health service questions and
authorizations, call Beacon Health Cptions at 1-300-414-2520.

- o o= oy
e - o - o -

1604 / 719 For claims, policy, or billing questions, call
Neighborhood Health Plan (NHP) at 1-800-462-5449.

\————————————————————————-—/

Member Payment Responsibility Detail

Patient Paid Amount Patient Paid Amount Type

e

Spend Down Amount
Deductible Amount Deductible Date
Co-pay Status Co-pay Cap Status

Restrictive Massages

| Berform Another Eligibility Check |
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Screenshot Examples of New EVS Restrictive Messages for 2018 Managed Care Health Plans

9. Tufts Health Together with Atrius Health — Accountable Care Partnership Plan

» Home Member Information Eligibility
> Provider Search Dates of Eligibility
> Manage Batch Files
» Manage Service Authonzations Click on the Date Range to view Eligibility information for Member 1D
» Manage Corespondence and -
R in Date Range Eligiblity Status
~ Manage Members
- Eligitsility = 03/06/2018 03/06/2018 MASSHEALTH STANDARD
» Veril ember Eligibili
» Inquire Eligibility Request
» Enroliment The information below refers to the MASSHEALTH STANDARD coverage for 03/06/2018 to 03/06/2018.
> Long Term Careg
Manage Claims and Payments Eligibility Restrictive Messages

Manage Provider Infgrmation

Administer Account Restrictive

>

>

>

> Reference Publications ‘9917991 CERTAIN H5MN DENTAL SERVICES AVAILABLE AT COMMUNITY HEALTH
>

>

>

EHR Incentive Program LSS CENTERS AND HOSPITAL-BASED HEALTH CENTERS.
Mews & Updates
Belaled Links List of Managed Care Data (for MCO/ACO)
Name NPl Phone Date Range
= TUFTS HEALTH TOGETHER WITH ATRIUS H (3568) 2537-1985  03/06/2018 030612018
Note: EVS only p—
) : Begin Date 03/06/2018 Date 030622018
displays a member’s
FPC R M TUFTS HEALTH TOGETHER WITH ATRIUS H
current eligibility, not ame
Fil=le NPI Phone 00) 287
future eligibility. 1985
o — o — o — o — -
7/ N
\

1605/ 720 Tufts Health Together with Atrius Health member.
Tufts Health Together with Atrius Health is an Accountable Care
Fartnership Plan. Tufts Health Together with Atrius Health is
Atrius Health in partnership with Tufts Health Plan (THP).

T:smctlve 1606 f 721 For medical service questions call Tufts Health Plan
SSSAUES  (THP) at 1-588-257-1985.

1807 / 722 For behavioral haalth service questions and
authorizations, call Tufts Health Plan (THP) at 1-838-257-1985.

- o o o -y
— o = = e

1608 ! 723 For claims, policy, or billing questions, call Tufts Health

Plan (THP) at 1-888-257-1985. /
\
N o e e e o e e e e e e e e e e e e e e -
Member Payment Responsibility Detail
Patient Paid Amount Patient Paid Amount Type

Spend Down Amount
Deductible Amount Deductible Date

Co-pay Status Co-pay Cap Status
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Screenshot Examples of New EVS Restrictive Messages for 2018 Managed Care Health Plans

10. Tufts Health Together with BIDCO — Accountable Care Partnership Plan

» Home
» Provider Search
» Man h Fil
» Manage Senvice AUNONZAtons
» Manage Comrespondence and
Reporting
« Eligibility
» Verify Member Eligibitity
» Inquire Elgibility Request

» Enroliment
> Long Term Care
Kiam

laims and Paymen

>
> Administer Account
» Reference Publications

» EHR Incentive Program

Memberintormation Bz L

Dates of Eligibility

Click on the Date Range o view Eligibility information for Member ID

Date Range Eligiblity Status
=+ 03062018 03/06/2018 MASSHEALTH STANDARD

The information below refers to the MASSHEALTH STANDARD coverage for 03/06/2018 to 03/06/2018.
Eligibility Restrictive Messages

Restrictive

Messages 9917991 CERTAIN HSN DENTAL SERVICES AVAILABLE AT COMMUNITY HEALTH
2]

CENTERS AND HOSPITAL-BASED HEALTH CENTERS.

> Mews & Lipdates
Relaled Links :
el List of Managed Care Data (for MCO/ACO)

Name NPl Phone Date Range
= TUFTS HEALTH TOGETHER WITH BIDCO (888) 2571985  03/06/2018 03/06/2018
Note: EVS only Begin Date (3/06/2018 ond p3i0er2018
d|Sp|ayS amember’'s | s S
|. . b | t t Mame TUFTS HEALTH TOGETHER WITH BIDCO
current e IgIDIlIty, NnO (888) 257
NP1 Fho 1

future eligibility.

o o e o o Em Em EE Em o Em Em Em Em o Em Em o Em Em

N\
4

1609 § 724 Tufts Health Together with BIDCO member. Tufts
Health Together with BIDCO is an Accountable Care Partnership
Plan. Tufts Health Together with BIDCO is Beth Israel Deaconess
Care Organization (BIDCO) in partnership with Tufts Health Plan
Restrictive (THP).
Messages 1610/ 725 For medical service questions call Tufts Health Plan
(THP) at 1-888-257-1985.

1611 f 726 For behavioral health service questions and
authorizations, call Tufis Health Plan (THP) at 1-883-257-1535.

- o o= oy
e - o - o -

1612 I 727 For claims, policy, or billing gquestions, call Tufts Health
Plan (THP) at 1-888-257-1985. 7

N e e e e e e e e e e e e o o Em Em o o Em Em Em e

Member Payment Responsibility Detail

Patient Paid Amount Patient Paid Amount Type

e

Spend Down Amount
Deductible Amount Deductible Date

Co-pay Status GCo-pay Cap Status

Restrictive Messages
[ Berform Another Eiigibility Check |

Proprietary & Confidential




Screenshot Examples of New EVS Restrictive Messages for 2018 Managed Care Health Plans

11. Tufts Health Together with Boston Children’s ACO — Accountable Care Partnership Plan

Member Information NIEL LG
» Home eI O 10T qibility
i il Dates of Eligibility
» Manage Service Authorizations Click on the Date Range to view Eligibility information for Member 1D
> Manaﬂ_e Cormespondence and

Reponing Date Range Eligiblity Status
~ Manage Members

- Eligibility - 03/06/2018 03/06/2018 MASSHEALTH STANDARD

> Verify Member Eligibility
» Inguire Eligibility Reguest

> Emlleem The information below refers to the MASSHEALTH STANDARD coverage for 0306/2018 to 03/06/2018.

» Long Term Care
> Manage Claims and Payments Eligibility Restrictive Messages
; - -
> minisler " n't_ Restrictive
» Reference Publications Er——— 531 / 931 CERTAIM HSN DENTAL SERVICES AVAILABLE AT COMMUNITY HEALTH
» EHR Incentive Program & CENTERS AND HOSPITAL-BASED HEALTH CENTERS.
» Mews & Updales
c s E List of Managed Care Data (for MCO/ACO)

Name NPl Phone Date Range
+ TUFTS HEALTH TOGETHER WITH BOSTOMN C (888) 257-1985  03/06/2018 03/06/2018

Managed Care Data (for MCO/ACO) Details

Note: EVS 0n|y Begin Date 03/06/2013 Date 0310612018
displays a member’s

current eligibility, not = enone (888)257-
T 1985
future eligibility.

g 1613/ 728 Tufts Health Together with Boston Children’s ACO
member. Tufts Health Tegethar with Boston Children’s ACO is an
Arcountable Care Partinership Plan. Boston Children's
Accountable Care Organization (ACO) in parinership with Tufts

Restrictive Health Plan {THP).

Messages 1614/ 729 For medical service questions call Tufts Health Plan
(THP) at 1-388-257-1985.

1615/ 730 For behavioral health service questions and
authorizations, call Tufts Health Plan (THP) at 1-388-257-1985.

1616 / T31 For claims, policy, or billing questions, call Tufts Health

- = = === —

\ Plan (THP) at 1-865-257-1985. ,
N e e e e e e e e e e e e o e e e e e e e e e e e e e e e e e e e e e e -
Member Payment Responsibility Detail
Patient Paid Amount Patient Paid Amount Type

Spend Down Amount
Deductible Amount Deductible Date

Co-pay Status Co-pay Cap Status

Restrictive Messages

[Berform Another Eligibility Chack |

Proprietary & Confidential




Screenshot Examples of New EVS Restrictive Messages for 2018 Managed Care Health Plans

12. Tufts Health Together with CHA— Accountable Care Partnership Plan
» Home | Mem) i 50 | Eugibitity

nfo 0
;B
7 Yian hE Dates of Eligibility

» Manage Service Authorizations Click on the Date Range to view Eligibility information for Member 1D

> Man nden n
Eﬁ?ﬂ!m:‘ - Date Range Eligiblity Status
oo Eﬁgigi“.h[ “  03I06/2018 03/06/2018 MASSHEALTH STANDARD
» Verify Member Eligibility
» Inquire Eliginility Request
» Enrgliment The infermation below refers 1o the MASSHEALTH STANDARD coverage for 03/06/2018 to 03/06/2018.

» Long Term Care
» Manage Claims and Payments Eligibility Restrictive Messages
Manage Provider Information

>
» Administer Account

> Reference Publications ;es'“"“"e 991 /991 CERTAIN HSN DENTAL SERVICES AVAILABLE AT COMMUNITY HEALTH
> EHR Incentive Pregram essages CENTERS AND HOSPITAL-BASED HEALTH CENTERS.
>
> Related Links =
List of Managed Care Data (for MCO/ACO)
Name NPl Phone Date Range
= TUFTS HEALTH TOGETHER WITH CHA (888) 2571985 03006/2018 03062018
Managed Care Data (for MCO/ACO) Details
Note: EVS Only Begin Date 0306/2018 ;‘1‘: 03/06/2018
dlsplays a member’s .......................................................................................
v et ae Mame TUFTS HEALTH TOGETHER WITH CHA
current eligibility, not
e NPI Phone (588)257-
future eligibility. e s
" i i i i i e ™ i "
N
1 ) \
1618 [ 732 Tufts Health Together with CHA member. Tufts Health
1 Together with CHA is an Accountable Care Parinership Plan, 1
I Tufts Health Together with CHA is Cambridge Health Aliance 1
(CHA) in partnership with Tufts Health Plan (THP). 1
! R:smcuve 1619 /733 For medical service questions call Tufts Health Plan 1
| MESS98S  rhp) a1 1.888-257-1985. I
| 1620 [ 734 For behavioral health service questions and
1 authorizations, call Tufts Health Plan (THP) at 1-888-257-1985. I
| 1621 / 735 For claims, policy, eor billing questions, call Tufis Health I
\ Plan (THP) at 1-888-257-1985. /
L U U
Member Payment Responsibility Detail
Patient Paid Amount Patient Paid Amount Type
Spend Down Amount
Deductible Amount Deductible Date
Co-pay Status Co-pay Cap Status

Restrictive Messages

[Berform Another Eligibility Check |

Proprietary & Confidential




Screenshot Examples of New EVS Restrictive Messages for 2018 Managed Care Health Plans

13. Wellforce Care Plan — Accountable Care Partnership Plan

» Home Member Informatior Eligibility
> Provider Search Dates of Eligibility
» Ianage Baich Files
> Manage Service Authorizations Click on the Date Range to view Eligibility informaticn for Member 1D -
»
: . . Date Range Eligiblity Status
~ Manage Members
~ Eligibility =+ 03/06/2018 03/06/2018 MASSHEALTH STANDARD
> Merify Member Eligibility
» |nguire Eligibility Reguest
> Enroliment The information below refers to the MASSHEALTH STANDARD coverage for 03/06/2018 1o 03/06/2013.
> Long Term Care
> Manage Claims and Payments Eligibility Restrictive Messages
> M Pr £ Infi ion
A
> Administer Account Restrictive
» Reference Publications 991 /991 CERTAIN HSN DENTAL SERVICES AVAILABLE AT COMMURNITY HEALTH

Messages

> fj"'"ﬁmfw@ CENTERS AND HOSPITAL-BASED HEALTH CENTERS.
> News & Updales

> Belated Links List of Managed Care Data (for MCO/ACO)

Name NPl Phone Date Range
<+ WELLFORCE CARE PLAN (B55) 508-4715 03106/2018 03/06/2018

Managed Care Data (for MCO/ACO) Details

Note: EVS only —

- 0 Begin Date 03/06/2018 Date 03/06/2015
displays a member’s R
current eligibility, not L LECHCECARER LA

O anang (855) S08-
future eligibility. NP Phone _°*
P e e P
[l 1622 / 736 Wellferce Care Plan member. Wellforce Care Plan is 1
1 an Accountable Care Partnership Plan, Wellforce Care Plan is
I Wellforce in partnership with Fallon Health. 1
I Restrictive 1623/ 737 For medical service questions call Fallon Health at I
Messages 1-355-608-4715. 1
! 1624 / 738 For behavieral health service questions and |
| authonzations, call Beacon Health Options at 1-883-877-7183 1
I 1625 { 739 For claims, palicy, or billing questions, call Fallon |
\ Health at 1-855-508-4715. /
D
Member Payment Responsibility Detail
Patient Paid Amoumnt Patient Faid Amount Type
Spend Down Amount
Deductible Amount Deductible Date
Co-pay Status Co-pay Cap Status
Restrictive Messages
[ Perform Another Eligibility Check |

Proprietary & Confidential



Screenshot Examples of New EVS Restrictive Messages for 2018 Managed Care Health Plans
1. Community Care Cooperative (C3) — Primary Care ACO Plan

Dates of Eligibility
Click on the Dat= Rangs to view Eligibility information for Member 1D

D:ate Ranga Engibanty Status
* OSDS2018 — OSME2018 MASSHEALTH STANDARD

The information below refers to the MASSHEALTH STANDARD coversges for 03/06/2048 to
O OEI 018,

Eligibility Restrictive Messages

Note: EVS only R otire  MMUNITY HEALTH GENTERS AND HOSPITAL-BASED HEALTH
displays a member’s

CENTERS.

Lizst of Managed Care Data (for PCCIPCCEB)
Lagal Nama Eita Hams IPheores Date Ranga

* HAPPY HEALTH MEDICAL HAPPY HEALTH MEDMCAL {588} 123-4567 SMOS201E- I0S2018

current eligibility, not
future eligibility.

Managed Care Data (for PCC/PCCEB) Details
Eegin Date O3N0E2018 End Date OND&2018

HAFPPY HEALTH MEDICAL
Legal Hame

Site/DEA Mame HAFFY HEALTH MEDICAL Site (BEEB) 1Z3-456T
gite 1 CENTER PL Ehone
AdAress  pooTon, MA 02114
— e o o o s e omke s e — o o . o . S e e e o

T

BET JF BT COMMUNITY CARE COOPERATIVE MEMEER.
Restrictive COMMUNITY CARE COOPERATIVE IS A PRIMARY CARE
Messapges ACO. CALL PCC ABOVE FOR AUTHORIZATION FOR ALL
_ SERVICES EXGEFTTHOSE LISTED IN 120 QMR 45011800 _ _ _ J

=~

List of Managed Care Data (for MCOMACO)
Lagal Hama HiP1 Phomna Dats Rangs

* COMMUHNITY CARE COOPERATIVE {C3} {555} E7&-9225 SME201E — 302018

Managed Care Data (for MCOMACO) Details
Begin Date O3NOE201E End Date ON&2018

Name COMMUNITY CARE CODPERATIVE (C3)
—_—— e e = = e = = = = = = Phane. ERRLATESI2E

1626 F 740 Community Care Cooperative (G323 mambsar.
Community Care Cooperative is a Primany Care ACO. I

Restrictive 18627 F T41 For medical service guestions Community Care
Messages Cooperative (C3) st 1-B55-ET

—— -y

1628 §F T42Z For claims, refemrals, or billing guestions, call the

~ MassHashh Customer Sevics Center st 1-800-841-Z5030. 7
— o e wm mmm mmm mm e M e e mm

List of Behawioral Health
Lagal Hamsa HP1 Pheona Data Rangs

* MASSACHUSETTS BEH HLTH PRT {500} £35-0088 SME201E — 302018

Behawvioral Health Detail

Eegin Date O3N0E2018 End Date OE2013
Provider MASSACHUSETTS BEEH HLTH PFRT Provider
Mame Phe LB
—— L (R TRAE e = = mm mm e e e Ml - = - —

N

T6 I 525 For behavioral hesltth service guestions snd
authorizations, call Massachus=tts Behavioral Heslth Partnership
at 1-B0D45- DI,

Restrictive
Messapges

Member Payment Responsibility Detail

[m]
Patient Paid Amount Fatient Faid Amount Type
Spend Down Amount
Deductible Amount Deductible Date
Co-pay Status Co-pay Cap Status

Restrictive Messapes

Proprietary & C



Screenshot Examples of New EVS Restrictive Messages for 2018 Managed Care Health Plans

2. Partners HealthCare Choice — Primary Care ACO Plan

Click on the Date Range to view Eligibility information for Membser 1D

Dats Rangs Engitaty stabus
* OSDE2018 — DENSI201E6 MASSHEALTH STANDARD

Eligibility Restrictive Messages

. rctive 917531 GERTAIN HEN DENTAL SERVICES AVAILABLE AT
Note: EVS Only o e COMMUNITY HEALTH CENTERS AND HOSFITAL-BASED HEALTH
CENTERS.

displays a member’s

Lagsal Hama Site Hama Pheoaes Data Ranga
) HAPEY HEALTH MEDICAL HAPPY HEALTH MEDICAL {555} 125-4567 SMISIR01E- JDSIR01E

Managed Care Data (for PCCIPCCB) Details

Eepgin Date O3MMERZ01E End Date ODE2018

current eligibility, not
future eligibility.

HAFPY HEALTH MEDICAL
Legal Name

Site/DEA Name HAFFY HEALTH MEDICAL Site (BBE) 123-4567

Site 1 GENTER FL Ehicne
Address
T P
656 / 686 PARTMERS HEALTHCARE CHOICE MEMBER.
Restrictive PARTNERS HEALTHCARE CHOICE IS A FRIMARY CARE
Messages ACO. CALL PCC ABOVE FOR AUTHORIZATION FOR ALL
SERVICES EXCEFT THOSE LISTED IN 130 CMR 450.118{J).
S S S S AU RIS ST 2T R 0 GE M REL B,

-

A ——

List of Managed Care Data (for MCOJ/ACO)
Lagal Hama HF1 Phones D:ate Ranga
® PARTHERSHEALTHCARE CHOICE {500} 231-2722 SMDSIA01E — SASR0E
Managed Care Data (for MCO/MACO) Details
Eegin Date O3NE2018 End Date O3NDEI2018

Name
PARTHMERS HEALTHCARE CHOICE Fhone (800} 2312722

————H.PI————————————————————\
16259 § T43 Partners HealthGCare Ghoice mambsar. Partnars
HeahthCare Choics is a Primary Carse ACO.

Restrictive 18307 T44 For medical sernvice questions Partners HealthCars
Messapes Choice st 1-800-231-2722.

1631 f T45 For clsims, refenals, or billing guestions, csll the
MassHealth Customear Sarvice Centar at 1-800-841-Z500.

List of Behavioral Health

——

~

Lagal Hamsa HP1 Phones D:ate Ranga
) MASSACHUSETTS BEH HLTH PRT {500} £35-D058 SMISI201E — SDSI201E
Behawvioral Health Detail
Eegin Date OIMOEZ018 End Date O37DE2018
Provider MASSACHUSETTS BEH HLTH FRT P id
Name Ehe el {EDD) 4550056

== o ML R e e e e e e e e e ———— -

Restrictive Fi 5?5 ]for b=havioral haalth service qu#ﬁons aned . I
Messages ::‘t;honzatnns c3ll Massachusstts Behaviorsl Haslth Fartnership
_—— = S e e
Patient Paid Amount Fatient Paid Amount Type
Spend Down Amount
Deductible Amount Deductible Date
Co-pay Status Co-pay Cap Status

Restrictive Messapes

Proprietary & Confidential




Screenshot Examples of New EVS Restrictive Messages for 2018 Managed Care Health Plans

3. Steward Health Choice — Primary Care ACO Plan

Click on the Date Range to view Eligibility information for Membser 1D

Dats Rangs Engitaty stabus
* OSDE2018 — DENSI201E6 MASSHEALTH STANDARD

The information below refers to the MASSHEALTH STANDARD coversgs for 03/06/208 1o
O OEI 2018,

Eligibility Restrictive Messages

. P 2917 51 CERTAIN HEN DENTAL SERVICES AVAILABLE AT
Note: EVS Only o e COMMUNITY HEALTH CENTERS AND HOSFITAL-BASED HEALTH
q y CEMTERS.
displays a member’s
H H HH N Eita N Pheos ate Ranga
current eligibility, not — o —
g * HaAPPY HEALTH MEDICAL HAPPY HEALTH MEDICAL {E5E) 123-4567 SME201E- SDE2018
future eligibility.
Eegin Date ONOEZD1E End Date ONMZ018

HAFPY HEALTH MEDICAL
Legal Name

Site/DEA Name HAFFY HEALTH MEDICAL Site (BBE) 123-4567

Site 1 GENTER FL Bhonc

Address
—— e o o BOSIDNLMACZITL, o o o o e o — -
r BBE J 886 PARTHMERE HEALTHCARE CHOICE MEMEBER.
Restrictive PARTMERS HEALTHCARE CHOICE IS A FRIMARY CARE
I Messages ACO. CALL PCC ABOVE FOR AUTHORIZATION FOR ALL
\ SERVICES EXCEFT THOSE LISTED IN 120 CMR 450 118{J). —
N i e e

List of Managed Care Data (for MCOJ/ACO)

Lagal Hama HF1 Phones D:ate Ranga
® PARTHERSHEALTHCARE CHOICE {500} 231-2722 SMDSIA01E — SASR0E
Managed Care Data (for MCO/MACO) Details
Eegin Date O3NE2018 End Date O3NDEI2018
Name
PARTHMERS HEALTHCARE CHOICE Fhone (800} 2312722

16259 § T43 Partners HealthGCare Ghoice mambsar. Partnars
HeahthCare Choics is a Primary Carse ACO.

Restrictive 18307 T44 For medical sernvice questions Partners HealthCars
Messapes Choice st 1-800-231-2722.

1631 f T45 For clsims, refenals, or billing guestions, csll the
MassHealth Customear Sarvice Centar at 1-800-841-Z500.

List of Behavioral Health

——

~

Lagal Hamsa HP1 Phones D:ate Ranga
) MASSACHUSETTS BEH HLTH PRT {500} £35-D058 SMISI201E — SDSI201E
Behawvioral Health Detail
Eegin Date OIMOEZ018 End Date O37DE2018
Provider MASSACHUSETTS BEH HLTH FRT = -
Name FOVICET  ra00) 455-D0E6

Phone
P e i e
Restrict TE [ 525 For behavioral haalth service guestions and
r::;slraglgz authorizations, call Massachusetts Behavioral Hesltth Partnership
at 1-B0D-495-DDEE.

Member Payment Responsibility Detail

|

Patient Paid Amount Fatient Paid Amount Type
Spend Down Amount

Deductible Amount Deductible Date

Co-pay Status Co-pay Cap Status

Restrictive Messapes

Proprietary & Confidential




Screenshot Examples of New EVS Restrictive Messages for 2018 Managed Care Health Plans

Primary Care Clinician (PCC) Plan

Note: EVS only
displays a member’s

current eligibility, not
future eligibility.

Proprietary & Confidential

Dates of Eligibility

Click on the Date Rangs to view Eligibility information for Membsr 1D

D:ata Rangs
* OSDEI201E —OSME0E

Elgibiliity Statua
MASSHEALTH STANDARD

The information below refars to the MASSHEALTH STANDARD coverags for D Z20ME to
006 2018

Eligibility Restrictive Messages

121 F 121 DIRECT ALL INQUIRIES ABOUT ELIMGEIBILITY T SOCIAL
SERVICE WORKER.

Restrictive 246 246 EXEMFT FROM COPAY ON PHARMACY SERVICES UNDER
Messapes 120 CMR 450.130{D).

186§ 186 EXEMPT FROM COPAY ON NON-FHARMACY SERVICES
UNDER 120 CMR 450, 120{D).

List of Managed Care Data (for PCC/IPCCB)

Lagal Hams Sita Hams Pnona Dats Rangs
* Ha&PPY HEALTH MEDICAL HAPPY HEALTH MEDHICAL {B58) 1234557 SE2018- 302018

Managed Care Data (for PCC/PCCEB) Details

Begin Date ONO&2018

Legal Hame

Site/DEA Mame

End Date O3NME2018
HAPPY HEALTH MEDICAL
HAFPY HEALTH MEDICAL Site ({EBE) 1234567
1 CENTER PL Bhione

1636 F T48 For clzims, referrals, or billing guestions, call the
MassHeshth Customer Service Center 3t 1-B00-841-Z500.

List of Behavioral Health

Lagsal Hamsa HF1 Phona Date Fangs
* MASSACHUSETTS BEH HLTH PRT {500} £535-DDE5

Behavioral Health Detail
Eegin Date OSSI&L2018 End Date OE2018

Frovider MASSACHUSETTS BEH HLTH FRT P
MaNmPEI. Pho =T {200) 4950086

1—————————————————————

Th f 525 For behavioral heslth senvice guestions and \
authorzstions, ¢3ll Massachusetts Behavioral Health Partnership |
at 1-800 4550086,

)
Member Payment Responsibility Detail

FPatient Paid Amount
Spend Down Amount
Deductible Amount
Co-pay Status

Site
Address  pocTon, MA 02114
f 461 7 451 PRIMARY CARE CLINICIAN PLAN (PCC) PLAN \
I o MEMBER. CALL PCC FOR AUTHORIZATION FOR ALL I
Restrictive SERVICES EXCEPT THOSE LISTED IN 130 CMR 450, 118(J).
] Messages 1
| |

1548385057 SMDEI201E8 — MBS

r Restrictive
1 Messapges

Fatient Paid Amount Type

Deductible Date
Co-pay Cap Status

Restrictive Messages



Screenshot Examples of New EVS Restrictive Messages for 2018 Managed Care Health Plans
1. BMC HealthNet Plan — Managed Care Organization (MCO) Plan

+ Home | Memberinformation NI Y2

> Provider Search | Dates of Etigibility
> Manage Baich Files

» Manage Service Authorizalions Click on the Date Range to view Eligibility information for Member 1D
IManage Comespondence and

> o .
Reporting Date Range Eligiblity Status
+ Man. Wem — -
- Ellgibility = 03/06/2018 03/06/2018 MASSHEALTH STANDARD

> Verify Member Eligibility
¢ Inguire Eligibility Request

> E%J The information below refers to the MASSHEALTH STANDARD coverage for 03/06/2018 to 03/06/2018.

> Lgng erm Care
> Manage Claims and Payments L:st of Managed Care Data (for MCO!ACO]
» Manage Provider Information
» Administer n Name HPI Phone Dahe Range
» Reference Publications T
» EHR Incentive Program + BMC HEALTHNET PLAN (888) 566.0010 03/06/2018 03/06/2018
> Mews & Updales
» Related Links

Managed Care Data (for MCO/ACO) Details
Begin Date 03/06/2018 o 0310872018

MName BMC HEALTHNET PLAN

Note: EVS only — Shone (888) 566
displays a member's S e e e e 8
current eligibility, not {' b
future eligibility. : 1059 / 618 BMC HealthMet Plan member. BMC HealthMNet Plan is I
an MCO. |
: Restrictive 747 /021 For medical service questions call BMC HealthMet I
Messages pjan at 1-888-566-0010. For behavioral health service 1
! questions and authorizations call Beacon Health Strategies at I
' 1-888-217-3501. X

Member Payment Responsibility Detail

Patient Paid Amount Patient Paid Amount Type
Spend Down Amount

Deductible Amount Deductible Date

Co-pay Status Co-pay Cap Status

Restrictive Messages

| Perform Another Eligibility Check |

Proprietary & Confidential




Screenshot Examples of New EVS Restrictive Messages for 2018 Managed Care Health Plans
2. Tufts Health Together — Managed Care Organization (MCO) Plan

» Home
» Prowvider Search
> Manage Balch Files
» Manage Senice AUINOGZAtoNS
» Manage Comespondence and
Reporting
~ IManage Membsers
« Engipility
» Merify Member Eiigibinty
» Ingquire Eligibility Request
» Enroliment
» Long Term Cane
» Manage Claims and Payments
» Manage Provider Infarmation
> Administer Account

» Reference Publications
» EHR Incentive Program

>

» Relaled Links

Note: EVS only
displays a member’s

current eligibility, not
future eligibility.

Wember Information | Eligibility

Dates of Eligibility

Click on the Date Range to view Eligibility information for Member 1D

Date Range Eligiblity Status
= 0306018 03062018 MASSHEALTH STANDARD

The information below refers to the MASSHEALTH STANDARD coverage for 03/06/2018 to 03062018,
Eligibility Restrictive Messages

[esirictive 9591 /991 CERTAIN HSN DENTAL SERVICES AVAILABLE AT COMMUNITY HEALTH
sez320e3 CENTERS AND HOSPITAL-BASED HEALTH CENTERS.

List of Managed Care Data (for MCOJ/ACO)

Name NPl Phone Date Range
4 TUFTS HEALTH TOGETHER (B88) 2571985 02062018 DZ06/2018
Managed Care Data (for MCOJACO) Details

Begin Date 030612018 End 031062018

Date

Name TUFTS HEALTH TOGETHER

(888) 257-
NP1 Ph
one 1935
om e m e E— m e Em e e Em e Em e e e e Em e e = . S
|
{ 1138 / 616 Tufts Health Together member. Tufts Health I
I  Restrictive Together is an MCO.
|
| MeSS3895 4146 056 For medical and behavioral health service |
| questions and authorizations call Tufts Health Together at
\ 1-888-257-1985. |
e T e e e e e e 4
Member Payment Responsibility Detail
Patient Paid Amount Patient Paid Amount Type
Spend Down Amount
Deductible Amount Deductible Date
Co-pay Status Co-pay Cap Status
Restrictive Messages
Perform Another Eligibility Check |

Proprietary & Confidential



EVS Codes and Restrictive Messages for 2018 Managed Care Health Plans

Accountable Care Partnership Plans

Plan Name: BeHealthy Partnership

EVS System Unique

Generated Message # | Message # EVS Restrictive Message Text

BeHealthy Partnership member. BeHealthy Partnership is an Accountable Care Partnership

1573 688 Plan. BeHealthy Partnership is Baystate Health Care Alliance in partnership
with Health New England.
1574 689 For medical service questions call Health New England at 1-800-786-9999.

For behavioral health service questions and authorizations, call Massachusetts Behavioral

1575 6%0 Health Partnership at 1-800-495-0086.
1576 691 For claims, policy, or billing questions, call Health New England at 1-800-786-9999.
Plan Name: Berkshire Fallon Health Collaborative
EVS System Unique

Generated Message # | Message # EVS Restrictive Message Text

Berkshire Fallon Health Collaborative member. Berkshire Fallon Health Collaborative is an

1577 692 Accountable Care Partnership Plan. Berkshire Fallon Health Collaborative is Health
Collaborative of the Berkshires in partnership with Fallon Health.

1578 693 For medical service questions call Fallon Health at 1-855-203-4660

1579 694 For.behavioral health service questions and authorizations, call Beacon Health
Options at 1-888-877-7184.

1580 695 For claims, policy, or billing questions, call Fallon Health at 1-855-203-4660.

Plan Name: BMC HealthNet Plan Community Alliance
EVS System Unique

Generated Message # | Message # EVS Restrictive Message Text

BMC HealthNet Plan Community Alliance member. BMC HealthNet Plan Community Alliance is

1581 696 an Accountable Care Partnership Plan. BMC HealthNet Plan Community Alliance is Boston
Accountable Care Organization (ACO) in partnership with BMC HealthNet.

1582 697 For medical service questions call BMC HealthNet Plan at 1-888-566-0010.

1583 698 For behavioral health service questions and authorizations, call Beacon Health Strategies
at 1-888-217-3501.

1584 699 For claims, policy, or billing guestions, call BMC HealthNet Plan at 1-888-566-0010.

59



EVS Codes and Restrictive Messages for 2018 Managed Care Health Plans

Accountable Care Partnership Plans (con't.)

Plan Name: BMC HealthNet Plan Mercy Alliance

EVS System Unique 1f
Generated l)\//lessage " Messgge " EVS Restrictive Message Text

BMC HealthNet Plan Mercy Alliance member. BMC HealthNet Plan Mercy Alliance is an

1585 700 Accountable Care Partnership Plan. BMC HealthNet Plan Mercy Alliance is Mercy Medical
Center in partnership with BMC HealthNet Plan.

1586 701 For medical service questions call BMC HealthNet Plan at 1-888-566-0010.

1587 202 For behavioral health service questions and authorizations, call Beacon Health Strategies
at 1-888-217-3501.

1588 703 For claims, policy, or billing questions, call BMC HealthNet Plan at 1-888-566-0010.

Plan Name: BMC HealthNet Plan Signature Alliance

EVS System Unique 3F
Generated l{Aessage " Messgge 4 EVS Restrictive Message Text

BMC HealthNet Plan Signature Alliance member. BMC HealthNet Plan Signature Alliance is an

1589 704 Accountable Care Partnership Plan. BMC HealthNet Plan Signature Alliance is Signature
Healthcare in partnership with BMC HealthNet Plan.

1590 705 For medical service questions call BMC HealthNet Plan at 1-888-566-0010.

1591 206 For behavioral health service questions and authorizations, call Beacon Health Strategies
at 1-888-217-3501.

1592 707 For claims, policy, or billing questions, call BMC HealthNet Plan at 1-888-566-0010.

Plan Name: BMC HealthNet Plan Southcoast Alliance

EVS System Unique -
Generated l\y/lessage " Messgge 4 EVS Restrictive Message Text

BMC HealthNet Plan Southcoast Alliance member. BMC HealthNet Plan Southcoast Alliance is an

1593 708 Accountable Care Partnership Plan. BMC HealthNet Plan Southcoast Alliance is Southcoast Health
in partnership with BMC HealthNet Plan.

1594 709 For medical service questions call BMC HealthNet Plan at 1-888-566-0010.

1595 710 For behavioral health service questions and authorizations, call Beacon Health Strategies
at 1-888-217-3501.

1596 711 For claims, policy, or billing questions, call BMC HealthNet Plan at 1-888-566-0010.
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EVS Codes and Restrictive Messages for 2018 Managed Care Health Plans

Accountable Care Partnership Plans (con'’t.)

Plan Name: Fallon 365 Care

EVS System Unique -
Generated I)\//Iessage 4 Messgge " EVS Restrictive Message Text
1597 712 Fallon 365 Care member. Fallqn 365 Care 'is an Accountable Care Partnership Plan. Fallon 365
Care is Reliant Medical Group in partnership with Fallon Health.
1598 713 For medical service questions call Fallon Health at 1-855-508-3390.
1599 714 For behavioral health service questions and authorizations, call Beacon Health Options
at 1-888-877-7182.
1600 715 For claims, policy, or billing questions, call Fallon Health at 1-855-508-3390.
Plan Name: My Care Family
EVS System Unique -
Generated K/Iessage 4 Messgge " EVS Restrictive Message Text
My Care Family member. My Care Family is an Accountable Care Partnership Plan. My Care Family
1601 716 is Merrimack Valley Accountable Care Organization (ACO) in partnership with Neighborhood Health
Plan (NHP).
1602 717 For medical service questions call Neighborhood Health Plan (NHP) at 1-800-462-5449.
1603 718 For behavioral health service questions and authorizations, call Beacon Health Options
At 1-800-414-2820.
1604 719 For claims, policy, or billing questions, call Neighborhood Health Plan (NHP) at 1-800-462-5449.
Plan Name: Tufts Health Together with Atrius Health
EVS System Unique -
Generated K/Iessage " Messgge " EVS Restrictive Message Text
Tufts Health Together with Atrius Health member. Tufts Health Together with Atrius Health is an
1605 720 Accountable Care Partnership Plan. Tufts Health Together with Atrius Health is Atrius Health in
partnership with Tufts Health Plan (THP).
1606 721 For medical service questions call Tufts Health Plan (THP) at 1-888-257-1985.
1607 799 For behavioral health service questions and authorizations, call Tufts Health Plan (THP)
at 1-888-257-1985.
1608 723 For claims, policy, or billing questions, call Tufts Health Plan (THP) at 1-888-257-1985.
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EVS Codes and Restrictive Messages for 2018 Managed Care Health Plans

Accountable Care Partnership Plans (con’t.)

Plan Name: Tufts Health Together with BIDCO

EVS System Unique -
Generated I\y/lessage 4 Messgge # EVS Restrictive Message Text

Tufts Health Together with BIDCO member. Tufts Health Together with BIDCO is an Accountable

1609 724 Care Partnership Plan. Tufts Health Together with BIDCO is Beth Israel Deaconess Care
Organization (BIDCO) in partnership with Tufts Health Plan (THP).

1610 725 For medical service questions call Tufts Health Plan (THP) at 1-888-257-1985.

1611 726 For behavioral health service questions and authorizations, call Tufts Health Plan (THP)
at 1-888-257-1985.

1612 727 For claims, policy, or billing guestions, call Tufts Health Plan (THP) at 1-888-257-1985.

Plan Name: Tufts Health Together with Boston Children’s ACO

EVS System Unique -
Generated ?\'Aessage 4 Mess‘gge 4 | EVS Restrictive Message Text

Tufts Health Together with Boston Children’s ACO member. Tufts Health Together with Boston

1613 728 Children’s ACO is an Accountable Care Partnership Plan. Boston Children’s Accountable Care
Organization (ACO) in partnership with Tufts Health Plan (THP).

1614 729 For medical service questions call Tufts Health Plan (THP) at 1-888-257-1985.

1615 730 For behavioral health service questions and authorizations, call Tufts Health Plan (THP)
at 1-888-257-1985.

1616 731 For claims, policy, or billing questions, call Tufts Health Plan (THP) at 1-888-257-1985.

Plan Name: Tufts Health Together with CHA

EVS System Unique -
Generated ,\y/lessage 4 Messgge 4 | EVS Restrictive Message Text
Tufts Health Together with CHA member. Tufts Health Together with CHA is an Accountable
1618 732 Care Partnership Plan. Tufts Health Together with CHA is Cambridge Health Alliance (CHA) in
partnership with Tufts Health Plan (THP).
1619 733 For medical service questions call Tufts Health Plan (THP) at 1-888-257-1985.
1620 734 For behavioral health service questions and authorizations, call Tufts Health Plan (THP)
at 1-888-257-1985.
1621 735 For claims, policy, or billing questions, call Tufts Health Plan (THP) at 1-888-257-1985.
Plan Name: Wellforce Care Plan
EVS System Unique -
Generated K/Iessage # Messgge # EVS Restrictive Message Text
1622 736 Wellforce Care Plan _member. Wellforce Care. Pla_n is an Accountable Care Partnership Plan.
Wellforce Care Plan is Wellforce in partnership with Fallon Health.
1623 737 For medical service questions call Fallon Health at 1-855-508-4715.
1624 738 For behavioral health service questions and authorizations, call Beacon Health Options
at 1-888-877-7183.
1625 739 For claims, policy, or billing questions, call Fallon Health at 1-855-508-4715.
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EVS Codes and Restrictive Messages for 2018 Managed Care Health Plans

Primary Care ACO Plans
Plan Name: Community Care Cooperative (C3)
EVS System Unique ArF
Generated %essage # Messgge # EVS Restrictive Message Text
COMMUNITY CARE COOPERATIVE MEMBER. COMMUNITY CARE COOPERATIVE IS A
687 687 PRIMARY CARE ACO. CALL PCC ABOVE FOR AUTHORIZATION FOR ALL SERVICES
EXCEPT THOSE LISTED IN 130 CMR 450.118(J).
Community Care Cooperative (C3) member. Community Care Cooperative is a
1626 740 .
Primary Care ACO.
1627 741 For medical service questions call, Community Care Cooperative (C3) at 1-866-676-9226.
1628 742 For claims, referrals, or billing questions, call the MassHealth Customer Service Center
at 1-800-841-2900.
76 595 For behavioral health service questions and authorizations, call Massachusetts Behavioral
Health Partnership at 1-800-495-0086.
Plan Name: Partners HealthCare Choice
EVS System Unique ArF
o - Kﬂessage # Messgge # EVS Restrictive Message Text
PARTNERS HEALTHCARE CHOICE MEMBER. PARTNERS HEALTHCARE CHOICE IS A
686 686 PRIMARY CARE ACO. CALL THE PCC ABOVE FOR AUTHORIZATION FOR ALL SERVICES
EXCEPT THOSE LISTED IN 130 CMR 450.118(J).
1629 743 Partners HealthCare Choice member. Partners HealthCare Choice is a Primary Care ACO.
1630 744 For medical service guestions call, Partners HealthCare Choice at 1-800-231-2722.
1631 745 For claims, referrals, or billing questions, call the MassHealth Customer Service Center
at 1-800-841-2900.
76 595 For behavioral hgalth service questions and authorizations, call Massachusetts Behavioral
Health Partnership at 1-800-495-0086.
Plan Name: Steward Health Choice
EVS System Unique -
Generated K/Iessage 4 Messgge # EVS Restrictive Message Text
STEWARD HEALTH CHOICE MEMBER. STEWARD HEALTH CHOICE IS A PRIMARY CARE
685 685 ACO. CALL THE PCC ABOVE FOR AUTHORIZATION FOR ALL SERVICES EXCEPT THOSE
LISTED IN 130 CMR 450.118(J).
1632 746 Steward Health Choice member. Steward Health Choice is a Primary Care ACO.
1633 747 For medical service questions call, Steward Health Choice at 1-855-860-4949.
1634 748 For claims, referrals, or billing questions, call the MassHealth Customer Service Center
at 1-800-841-2900.
76 595 For behavioral health service questions and authorizations, call Massachusetts Behavioral

Health Partnership at 1-800-495-0086.
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EVS Codes and Restrictive Messages for 2018 Managed Care Health Plans

Primary Care Clinician (PCC) Plan
EVS System Unique -
Generated K/Iessage 4 Messgge 4 EVS Restrictive Message Text
161 161 PRIMARY CARE CLINICIAN (PCC) PLAN MEMBER. CALL PCC FOR AUTHORIZATION FOR
ALL SERVICES EXCEPT THOSE LISTED IN 130 CMR 450.118(J).
76 505 For behavioral hgalth service questions and authorization, call Massachusetts Behavioral
Health Partnership at 1-800-495-0086.
1636 249 For claims, referrals, or billing questions, call the MassHealth Customer Service Center
at 1-800-841-2900.

Managed Care Organization (MCO) Plans

Plan Name: BMC HealthNet Plan

EVS System Unique -
Generated Message # | Message # EVS Restrictive Message Text
1059 618 BMC HealthNet Plan member. BMC HealthNet Plan is an MCO.
747 021 For medical service questions call BMC HealthNet Plan at 1-888-566-0010. For behavioral

health service questions and authorizations call Beacon Health Strategies at 1-888-217-3501.

Plan Name: Tufts Health Together

EVS System Unique Aot
Generated Message # | Message # EVS Restrictive Message Text
1138 616 Tufts Health Together member. Tufts Health Together is an MCO.
1146 056 For medical and behavioral health service questions and authorizations call Tufts Health

Together at 1-888-257-1985.

To view and download the EVS Quick Reference Guide, visit the Provider PCDI Resources page at

https://www.mass.gov/lists/provider-pcdi-resources
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https://www.mass.gov/lists/provider-pcdi-resources

Payer of Claims Effective March 1, 2018

Plan Type Payer of Claims

MassHealth for non-BH services

PCC Plan (MBHP for BH services)

MassHealth for non-BH services

Primary Care ACO (MBHP for BH services)

MCO MCO*
MCO-Administered ACO MCO*
Accountable Care Partnership Plan Partnership Plan*

*If an MCO or Accountable Care Partnership Plan uses a Behavioral Health (BH) vendor, providers may be paid through the
BH vendor for BH services.
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Agenda

1. Provider Education and Communication Strategy
2. Overview of PCDI
3. Continuity of Care (CoC)

4. Eligibility Verification System (EVS)

5. Health Plan Contact Information

6. Member Information and Resources

7.2018 Provider Training & Education Schedule
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MassHealth Contact Matrix for 2018 Managed Care Health Plans

Accountable Care Partnership Plans

Customer Service

Be Healthy Partnership
Baystate Health Care Alliance
in partnership with Health New England

www.behealthypartnership.org

u Health New England

Where you matter.

1-800-786-9999

Behavioral Health Services
Massachusetts Behavioral
Health Partnership (MBHP)
www.masspartnership.com
1-800-495-0086

Member Card Image

..............................................

1D: 000000000000
BeHealt

Questions? Callus at (413) 7880123 or (300) 7869999
For TTY, call 711

Berkshire Fallon Health Collaborative
Health Collaborative of the Berkshires
in partnership with Fallon Health

www.fallonhealth.org/Berkshires

enle
B fallonhealth

1-855-203-4660

Beacon Health Options
1-888-877-7184

W

BMC HealthNet Plan
Community Alliance
Boston Accountable Care Organization
(ACO) in partnership with
BMC HealthNet Plan

www.bmchp.org/community

BOSTON MEDICAL CENTER \\ “'

HEALTHNez PLAN <

1-888-566-0010

Beacon Health Strategies
1-888-217-3501

BMC HealthNet Plan Mercy Alliance
Mercy Medical Center in partnership
with BMC HealthNet Plan

www.bmchp.org/mercy

BOSTON MEDICAL CENTER \\ “,

HEALTHNez PLAN ~
1-888-566-0010

Beacon Health Strategies
1-888-217-3501

=1

e,

R T T r §. fallonfhealth
RX[YiM] DB [¥/N] .
TS Berkshire

PCPofficavisit 50 Fallon Health
Phyziaal amarn 30 i
Ep.chm o ;u Collaborative
margancy room 50 ik
Sama-day surgary 50 Amr.-. Syrtomn
Inpationt =y
Prascription $1/3.45 @
MauHenlth ID#: VS commak’

BOSTOM MEDICAL CENTER \\ !’r

HEALTHNez PLAN <

COMMUNITY ALLIANCE

Member Name

Member |D: BOD123456 00

MassHealth |D#: 12245678901

Metwork: Community Alliance Bmehp.org/eommunity

AL

BOSTOM MEDICAL CENTER =" 4 ‘a

HEALTHNet PLAN = Trinity Health
O Mooy Engiand

MERCY ALLIANCE —_
Mercy Medicel Canter

Memhber Name

Member [D: BOD123456 00
MassHealth I0#: 12345678901

Metwarle: Mercy Alliancs bmchp.org/mercy
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MassHealth Contact Matrix for 2018 Managed Care Health Plans

Accountable Care Partnership Plans

Customer Service

Behavioral Health Services

Member Card Image

BMC HealthNet Plan Signature Alliance
Signature Healthcare in partnership
with BMC HealthNet Plan

www.bmchp.org/signature

BOSTON MEDICAL CENTER \\ .l,

HEALTHNez PLAN <

1-888-566-0010

Beacon Health Strategies
1-888-217-3501

BOSTON MEDICAL CENTER \.\ e
HEALTHNet PLAN <
SIGNATURE ALLIANCE
Member Name

Member 0 800123456 00
MassHealth 104: 12245678901

Metwork: Signature Alliance

SIGNATURE
HEALTHCARE

bmchp.org/signature

BMC HealthNet Plan
Southcoast Alliance

BOSTON MEDICAL CENTER \\ .‘,

BOSTON MEDICAL CENTER " '/

HEALTHNe# PLAN = = Southcoast Health

SOUTHCOAST ALLIANCE

Southcoast Health in partnership HEALTHNet PLAN = | Beacon Health Strategies | anbertane
with BMC HealthNet Plan 1-888-566-0010 1-888-217-3501 eI
WWW. meh D -OFQ/SOUthcoaSt Metwork: Southcoast Alliance bmchp.org/southeoast
. e llonhealth
Fallon 365 Care . e wEen
: : fallonhealth .
Reliant Medical Group 1 Beacon Health Options ?’f?::s“?““"“ 52 Fallon
. . . ysizal axn
in partnership with Fallon Health 1.855.508.3390 1-888-877-7182 E""‘e‘%g“"ﬁ':"‘ EE 3655::&;
ma-day surgeny
www.fallonhealth.org/365care B s QFESLIRT
BtazzHasllh 108 W CVS carcmark’

My Care Family
Merrimack Valley ACO in partnership with
Neighborhood Health Plan (NHP)

www.mycarefamily.org

(" Neighborhood
Health Plan

1-800-462-5449

Beacon Health Options
1-800-414-2820

...................

John ASample
NHP0000000
MassHealth #

RXBIN: 004336
RXPCN: ADV
RXGROUP: RX1653

PCP/Specialist $0/0
reventive Services 50
ER 50

Care and coverage through MassHealth by the Greater Lawrence Family
Health Center, Lawrence General Haspital, and Neighborhood Health Plan
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MassHealth Contact Matrix for 2018 Managed Care Health Plans

Accountable Care Partnership Plans

Customer Service

Behavioral Health Services

Member Card Image

Tufts Health Together
with Atrius Health
Atrius Health in partnership
with Tufts Health Plan (THP)

www. TuftsHealthTogether.com/atriushealth

S TUFTS

Health Plan
1-888-257-1985

T TUFTS

Health Plan
1-888-257-1985

ERTUFTS . @ Atrius Health

Tufts anﬂh Together with Atrius Health
& Mg Haalth Plan

Member 1D 8 MO0
1D #5 WDCOOCOCOOC0
Member SUSAN A SAMPLE

ABBITTINE CTTV D000
anlntuwmwunnun

Tufts Health Together with BIDCO
Beth Israel Deaconess Care Organization
(BIDCO) in partnership with
Tufts Health Plan (THP)

www. TuftsHealthTogether.com/BIDCO

Sfg TUFTS

Health Plan
1-888-257-1985

A TUFTS

Health Plan
1-888-257-1985

_i'r TUFTS . Berh Israel Deaconess

Health Plan CARE SRSANIZATION

Tufts Health Tbyel‘hnr with BIDCO
& MassHiealth Pla

Member 1D #: P00
MassHealth ID #: MNXOOOOOOKHNK
Member: SUSAMN A SAMPLE

Eranma
2000000000 b —

RXEN DOD000 RXPCN: XXX Tufts H..mvm«uummwo
RNGRP: RXGO0O

Tufts Health Together
with Boston Children’s ACO
Boston Children’s ACO in partnership
with Tufts Health Plan (THP)

www. TuftsHealthTogether.com/BCACO

A TUFTS

Health Plan
1-888-257-1985

T TUFTS

Health Plan
1-888-257-1985

TUFTS Boston Childrens

Hulth Plan Accountable Care Organization

Tufts Health Together with Boston Children’s ACO

A Ml ieath Plan

Member 1D #: NXOOOOOO00K
MassHealth 1D #: OO0
Membaer: SLISAN A SAMPLE

[ T
BESI4T WA (T TY COA00OR)
TultsHealihTogeihe com/BEALE

Tufts Health Together with CHA
Cambridge Health Alliance (CHA)
in partnership with Tufts Health Plan (THP)

www. TuftsHealthTogether.com/CHA

£ TUFTS

Health Plan
1-888-257-1985

A TUFTS

Health Plan
1-888-257-1985

@R TYUFTS - ERCHA Smtides

Tufts Health Together with CHA
A MassHaalth Flan

Member ID #: MO0
1D # MO0 XX
Member: SUSAN A SAMPLE

e
nu;.mos o COD000.0000)
TulteHeslthTognther.cam/CHA

RERIN: DOODO0
RNGRAP. RXOODD

Wellforce Care Plan
Wellforce in partnership with Fallon Health

www.fallonhealth.org/wellforce

1. fallonhealth

1-855-508-4715

Beacon Health Options
1-888-877-7183

John Sample

ID  0D0CDO00D0000000
R [Y/N] DB Y]
COPAYS

PCPofficavizt 50 !..
Spritin hen 30 wellforce®

épﬂo’ﬂiﬂ offico :g
mingan gy room Care
Sarmi-day 2urgery SU Plan
Inpationt

Prazeription $U3 &5

MaasHa sih 1082

= falloniheaith

W CVS caremark’
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MassHealth Contact Matrix for 2018 Managed Care Health Plans

COMMUNITY

CARE COOPERATIVE

c

_ _ Massachusetts Behavioral
Community Care Cooperative (C3)* @ gﬁ%hﬂcr;’gﬁwll Health Partnership (MBHP)

Firstname M. Lastname

www.c3aco0.0rg 1-866-676-9226 www.masspartnership.com MassHealth Member ID; IXXX12345678
1-800-495-0086
Great health is our primary purpose
B&Rﬁlis Partners HealthCare Choice
Partners HealthCare Choice* LEREENLi) Member Card

Massachusetts Behavioral
Health Partnership (MBHP)
www.masspartnership.com

http://www.partners.org/for- R

patients/ACO/Partners-HealthCare-
Choice-Medicaid.aspx 1-800-231-2722

MassHealth Member |D: 0000000-00000

Partners HealthCare Choice Member ID: 0000000-00000

MassHealth ACO Member

1‘800'495'0086 Partners HealthCare Chaoice m

o STEWARD HEALTH

. Massachusetts Behavioral CH OICE
Steward Health Choice Health Partnership (MBHP)

www.stewardhealthchoice.org www.masspartnership.com | mimoe o oanoaosamele
1-855-860-4949 1-800-495-0086 MASSHEALTH ID: 000000000000

STEWARD MEMBER SERVIGES: 855-860-4949

*Note: To enroll in a Primary Care ACO, members must also select a PCP in that ACO’s network. PCPs may not be available in all service areas.
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MassHealth Contact Matrix for 2018 Managed Care Health Plans

PCC Plan*

Customer Service

Behavioral Health Services

Member Card Image

Primary Care Clinician (PCC) Plan*

http://www.mass.gov/service-

details/primary-care-clinician-pcc-plan-

for-masshealth-members

MassHealth

PCC Plan

1-800-841-2900

Massachusetts Behavioral
Health Partnership (MBHP)

www.masspartnership.com

1-800-495-0086

FirstName MI LastName
000000000000

*Note:

e PCC Plan members can enroll in an ACO or MCO at any time.
e Community Partners, who provide long-term services and supports, are not available in the PCC Plan.

Supports (CBFS), a Massachusetts Department of Mental Health program.

To enroll in the PCC Plan, members must also select a PCP in the MassHealth network. PCPs may not be available in all service areas.

Behavioral Health Community Partners are only available for PCC Plan members who also participate in Community Based Flexible

MCO Plans

BMC HealthNet Plan

www.bmchp.org

Customer Service

BOSTON MEDICAL CENTER " "¢

HEALTHNet PLAN <

1-888-566-0010

Behavioral Health Services

Beacon Health Strategies
1-888-217-3501

Member Card Image

HEALTHNe# PLAN

John Q Sample
|D# 123455788

MassHealh IDE1091 2345578 bmchp.org

Tufts Health Together

http://www.tuftshealthtogether.com

Sfg TUFTS

Health Plan
1-888-257-1985

33 TUFTS

Health Plan
1-888-257-1985

ofg TUFTS

Health Plan

Tufts Health Together
# MassHesllh Plan
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Agenda

1. Provider Education and Communication Strategy
2. Overview of PCDI

3. Continuity of Care (CoC)

4. Eligibility Verification System (EVS)

5. Health Plan Contact Information

6. Member Information and Resources

7.2018 Provider Training & Education Schedule
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Important Member Choice Dates

Below are important dates for managed care eligible members with enroliments effective March 1, 2018

11/13/17 — 2/28/18: During this time,
members can choose to prospectively
enroll in a new plarkeffective March 1, 2018

Q) |

4 o—>
11/13/17-12/22/17 3/1/18 6/1/18
Member Mailing

Start of Plan Selection Period Start of Fixed Enrollment Period
Members can change health plans Members enrolled in an ACO or
for any reason for 90 days MCO can only change their health

plans for certain reasons

» After March 1, 2018, a new managed care member’s Plan Selection Period will be the first 90 days after the effective date of

enrollment to a new Plan, and Fixed Enrollment will be the remaining 275 days of the year

* For example, a new managed care eligible member who enrolls into a new Plan effective 6/1/18, will be

in their Plan Selection Period from 6/1/18 to 8/29/18, and their Fixed Enrollment Period from 8/30/18 to 5/31/19
* All managed care members have a new plan selection and fixed enroliment period every year

*  Member enroliment changes made during the Plan Selection Period will take 2 to 3 days to process
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Member Resources

New MassHealth Choices

* MassHealth website with information to search and compare plan choices, learn the
importance of selecting a PCP, links to provider directories, and enroll online

e www.masshealthchoices.com

: Member Materials
[ |
« Enrolliment Guide, member mailings, Fact Sheets, and other helpful resources

e https://masshealthchoices.com/member-materials

MassHealth Customer Service Center
@ » Enhanced call center staff to support enrollment activity, member calls, and questions
=

 1-800-841-2900
« TTY: 1-800-497-4648

Proprietary & Confidential


http://www.masshealthchoices.com/
https://masshealthchoices.com/member-materials

New MassHealth Choices

www.MassHealthChoices.com allows members to Learn, Compare and Enroll in a plan

Home|MassHealth % \\ (=3 = e
&« G | @ Secure | httpsy//masshealthchoices.com a ﬁ‘ i
i Apps Managed bockmarks For quick access, place your baokmarks here on the baokmarks bar. Impart bookmarks now...

Q SEARCH CHANGE TEXT SIZE » ENGLISH SPANISH &

Getanswers Words to know  Membermaterials  Contacting health plans  Contacts and links

WMassHealth] : - Ll ’_
- y . p q

-~

Welcome to MassHealth

Changes are coming to the MassHealth Lea m - Compare v Enro"
program! Starting on March 1, 2018, Learn about the MassHealth program and Compare heaith plans and providers Enroll in a heaith plan
MassHealth will offer new health plans for your available heafth plan choices

you to choose fram. Use this website to

explore your options.

In-person help near you It's time to enroll! Get answers

We are here to help you enroll. We can tell you about What is the MassHealth program?

MassHealth's new health plan options, answer your questions,

and help you choose health plans and providers. What is an Accountable Care Organization (ACO)?

Find in-person help » What is 2 Managed Care Organization (MCO)?

What is the Pimary Care Clinician (PCC) Plan?

o Learn more >
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http://www.masshealthchoices.com/

MassHealth Choices — Compare Plans

The Compare Plans tool helps members find which MassHealth health plans are
available where they live. To get started, all they have to do is enter their ZIP code.

Q, SEARCH CHANGE TEXT SIZE » ENGLISH SPANISH

Get answers

Learn v Compare ~ Enroll Words to know

Learn about the MassHealth program and Compare health plans and providers Enroll in o health plan Member materials

your available health plan choices Contacting health plans
Contacts and links

Home | Compare | Compare plans

Compare plans

® assHealth is adding more health plan choices as of March 1, 2018. Use this tool to see which new plans will be available where you live
® Enter your ZIP code below to see the plans you can choose where you live
» Compare the extra benefits each plan offers. All plans offer the same basic benefits plus extra benefits. Extra benefits differ for each plan.

® Choose the best health plan for you

Enter your ZIP code: = Enter your ZIP code n

Words to know | Contacts and links | Non-discrimination | Sitemap | Privacy Policy

© 2017 Created by MAXIMUS Digital Solutions™

Lol Tz B | Frangais | Kreydl Ayisyen | Mnuucd | 3%l | RS |Islisno | 81201 | Polski | Portuguds | Pyccrwit | Espafiol |Tidng Vide
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MassHealth Choices — Health Plan Options

All health plan options available in the member’s service area will populate on the page.

The user can scroll through the different options and choose up to three plans to compare.

Enter your ZIP code: 01201

Berkshire Fallon Health Collaborative

Toll free number: 1-855-203-4660

TTY: 711

Behavioral health number: 1-828-877-7184
Available Monday - Friday, 8 a.m. to 6 p.m.

www.fallonhealth.org/Berkshires

Select

Basic plan benefits View details >

More plan details

Description of plan

Member card

Digital tools

Pregnancy benefits

Healthy kids programs

Healthy living and health education
Provider directory links

Hospital affiliation information

BMC HealthNet Plan

Toll free number: 1-888-566-0010
Behavioral health number: 1-828-217-3501
Available Monday - Friday, & a.m. to 6 p.m.

www.bmchp.org

Compare plans (choose 2 or 3)

Select

Basic plan benefits View details »

More plan details

Description of plan

Member card

Digital tools

Healthy kids programs

Healthy living and health education
Provider directory links

Haspital affiliation information

See all plan benefits and details > See all plan benefits and details >

Community Care Cooperative (C3)

Toll free number: 1-865-676-9226

TTY: 711

Behavioral health number: 1-800-495-0086
Available Monday - Friday, 8 a.m. to 5 p.m.

wWww.C3ac0.0rg

Select

Basic plan benefits View details >

More plan details

Description of plan

Member card

Healthy kids programs

Healthv livine and health eduratinon

Partners HealthCare Choice

Toll free number: 1-800-231-2722

TTY: 711

Behavioral health number: 1-800-495-0086
hittp:/wwwe. partners.org/for-
patients/ACO/Partners-HealthCare-Choice-
Medicaid.aspx

Select

Basic plan benefits View details »

More plan details

Description of plan

Member card

Digital tools

Healthw livine and health educatinn
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MassHealth Choices — Compare Health Plans

Members can see how plans compare to one another in a side-by-side view. They can
review plan details such as: plan descriptions, member card images, digital tools, pregnancy
benefits, healthy kids programs, healthy living and health education programs, and view links
to provider directories and hospital affiliations. Please note, the PCP provider look-up that is

accessible directly on this site is only for ACO PCPs.

Your selections: Pittsfield Change selections

Berkshire Fallon Health n
Collaborative

Toll free number: 1-855-203-4660

TTY: 711

Behavioral health number: 1-888-877-7184
Available Monday - Friday, 8 a.m. to 6 p.m.
www.fallonhealth.org/Berkshires

View basic plan benefits »

Description of plan

The Berkshire Fallon Health Collaborative (BFHC) is 2
partnership between Fallon Health, Berkshire Health
Systems and Community Health Programs. BFHC is
committed to providing our members with the right care, at
the right time, in the right place.

Member card

**’I"!:ﬂ:l“

Berkshire
Fallon Health
Colaboratve

BMC HealthNet Plan n

Toll free number: 1-888-566-0010
Behavioral health number: 1-888-217-3501
Available Monday - Friday, 8 a.m. to 6 p.m.

www.bmchp.org

View basic plan benefits 5

Description of plan

Healthy is easier when you have a community to back you
up. We get to know you and your family's needs. We connect
you to care and local rescurces. We support you on your
road to healthy. Because healthy happens where you are.

Member card

HEALTHNe# PLAN -
Member Name
08 BOOTII 00

Masarsmair (08 100214567851 wersbmchp.c

Community Care n
Cooperative (C3)

Toll free number: 1-866-676-9226

TTY: 711

Behavioral health number: 1-800-495-0085
Available Monday - Friday, @ a.m. to 5 p.m.
www.C33C0.0rg

View basic plan benefits »

Description of plan

Community Care Cooperative (C3) members get primary
care at a community health center. Members have access to
most MassHealth specialists and hespitals. For a list of cur
health centers, go to: wew.C33c0.0rE,

Member card

COMMUNITY  Your healthcenter
CARE COOPERATIVE logohere

Firstname M. Lastname

Health Member 1D DOO12345678

Gt hor B s 0t iy prrposs

MUNITY e
oMY RN
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MassHealth Choices — Searching for Providers

If one scrolls to the bottom of each health plan profile, they will find a section that
provides Provider Directory Links. This section will direct the member to the right
place to search for Primary Care Providers, Specialists, and Behavioral Health
Providers in that plan’s network.

BMC HealthNet Plan n Primary Care Clinician (PCC) ﬂ Tufts Health Together with n

Toll free number: 1-888-566-0010 Plan BIDCO
Behavioral health number: 1-888-217-3501
. ) Toll free number: 1-800-841-2900 Toll free number: 1-888-257-1985
Available Monday - Friday, 8 a.m. to 6 p.m.
brmchp.or TY: 1-800-497-4648 TTY: 1-888-391-5535

Behavioral health number: 1-800-495-0086 Behavioral health number: 1-888-257-1385

view basic plan benefits » https://www.mass.gov/service-details/primary-care-clinician- Available Monday - Friday, 8 a.m. to 5 p.m.

- pec-plan-fo... www.TuftsHealthTogether.com/BIDCO

View basic plan benefits > View basic plan benefits »

Scroll Scroll

Provider directory links Provider directory links Provider directory links
Primary Care: https://www.bmchp.org/utility-nav/find-a- Primary Care: Primary Care: www.masshealthchoices.com/compare/find-
provider/masshealth bttps://masshealth.ehs.state.ma.us/providerdirectory/ primary-care-provider
Specialists: https://www.bmchp.org/utility-nav/find-a- Specialists: Specialists: https://tuftshealthplan.com/bidco
provider/masshealth https://masshealth.ehs.state.ma.us/providerdirectory/

Behavioral Health: https://tuftshealthplan.com/bidco
Behavioral Health: Behavioral Health:
https://www.beaconhealthoptions.com/members/find- https://masshealth.ehs.state.ma.us/providerdirectory/

health-care-providers/

Hospital affiliation information Hospital affiliation information Hospital affiliation information

Click here to view the hospitals that are available in this plan. The PCC Plan uses the MassHealth network of hospitals. Click here to view the hospitals that are available in this plan.
Please go to www.mass.gov/masshealth for a list of
hospitals.
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MassHealth Provider Directory for Members

Members will use these resources to search for different kinds of providers
depending on which plan they choose.

Behavioral Health
Providers

Health Plan Type Primary Care Providers Specialists

Accountable Care MassHealth Choices Find a Health Plan’s Provider Health Plan’s Provider
Partnership Plan Primary Care Provider Tool Directory* Directory*
Primarv Care ACO MassHealth Choices Find a MassHealth Provider Massachusetts Behavioral
Y Primary Care Provider Tool Directory on mass.gov Health Partnership
Managed Care Organization Health Plan’s Provider Health Plan’s Provider Health Plan’s Provider
(MCO) Directory* Directory* Directory*
Primary Care Clinician MassHealth Provider MassHealth Provider Massachusetts Behavioral
(PCC) Plan Directory on mass.gov Directory on mass.gov Health Partnership

*Links to a Health Plan’s Provider Directory will be available through the “Compare Plans” section of MassHealth Choices.
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https://masshealthchoices.com/compare/find-primary-care-provider
https://masshealthchoices.com/compare/find-primary-care-provider
https://masshealth.ehs.state.ma.us/providerdirectory/
https://www.masspartnership.com/member/FindAProvider.aspx
https://masshealth.ehs.state.ma.us/providerdirectory/
https://masshealth.ehs.state.ma.us/providerdirectory/
https://www.masspartnership.com/member/FindAProvider.aspx

MassHealth Provider Directory

URL: https://masshealth.ehs.state.ma.us/providerdirectory/

This tool allows members to find providers participating in the PCC plan and the three Primary Care ACO Plans:

=  Partners Health Care Choice
=  Steward Health Choice
=  Community Care Cooperative (C3)

The table at the top will direct members to the correct resources to search or primary care, specialist, or
behavioral health providers.

Important: This site is not for members in the following plans: ACO Partnership Plan, MCO, SCO, PACE, or One Care.

Search for providers in one of these plans: Primary Care Specialists Behavioral Health

mﬁ";‘f:'"“'ﬁl"““ d'“th"‘ SCROLL SCROLL CLICK
| e e DOWN DOWN HERE %]
with secondary insurance
MassHealth Brimary Care Clinfcian (PCC) Pla SCROLL SCROLL CLICK
PCC Plan tibnl b Dhlacn bl L DOWN DOWN HERE
e CLICK SCROLL CLICK
,P/?“Rl I,'\. | ERRSI Partners HealthCare Choice* HERE DOWN HERE
1 Y il L Y
o STEWARD HEALTH
CLICK SCROLL CLICK
£ ] — e g~
CH 0 I c E b Ll HERE DOWN HERE
COMMUNITY CLICK SCROLL CLICK
@ CARE COOPERATIVE Community Care Cooperative* HERE DOWM HERE

*These are the Primary Care ACO health plans. These health plans are not available for enrollment until March 1, 2018.
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https://masshealth.ehs.state.ma.us/providerdirectory/

MassHealth Provider Directory — Provider Search

Search all
MassHealth providers

Search providers with

expertise and experience

Fliter by Haalth Plan: with disabilities
Members can choose the plan
they are interested in from the |1, oronser
dropdown menu Pamary o .
e e v ...\
Then, they can search for o h\' =
. . Esral oac LY
provider by provider type, e L&l .
service, or hospital R
(et e oFer. v
Location: 69
Baaroh by offy or Eip oodec
IE‘q: A D1-£I.'-"!"
Keyword Sgarch: ﬂ
Th h bv | i Baamh for provider by mame: ’})) EEEEE
ey can search by location | | RS-
or 2;-& S, Jofv' or (Baiper Gibson Commenty Headh -g-
Keyword search - where they S . e .

— . arge
can gnter the name of a . o Print
provider Braille

“This Informeion was obizined from Suneys .a.:-rm_cm I:-_r.ul:hl'l:l party. It
bt i o, e e e et U ek ot
Cisandipmic o she
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Agenda

1. Provider Education and Community Strategy
2. Overview of PCDI

3. Continuity of Care (CoC)

4. Eligibility Verification System (EVS)

5. Provider Resources

6. Member Information and Resources

7.2018 Provider Training & Education Schedule
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Provider PCDI Webinar Schedule

Phase II: Operations

January 2018 February 2018 March 2018

01/09/18 1:00 PM 02/01/18 10:00 AM 03/01/18 10:00 AM
01/11/18 10:00 AM 02/06/18 1:00 PM 03/06/18 1:00 PM
01/16/18 1:00 PM 02/08/18 10:00 AM 03/08/18 10:00 AM
01/18/18 10:00 AM 02/13/18 1:00 PM 03/13/18 1:00 PM
01/23/18 1:00 PM 02/15/18 10:00 AM 03/20/18 1:00 PM
01/25/18 10:00 AM 02/20/18 1:00 PM 03/22/18 10:00 AM
01/30/18 1:00 PM 02/22/18 10:00 AM 03/27/18 1:00 PM

02/27/18 1:00 PM 03/29/18 10:00 AM

To enroll in a webinar session, please register at the MassHealth Learning and Productivity Center
at www.masshealthtraining.com and create your profile. Once you are registered, select the preferred
course date and time available.

84


http://www.masshealthtraining.com/

Provider In-Person Events

Schedule of Upcoming PCDI Provider Events

January 2018

Location Date Time Occupancy
Bristol Community College Session 1: 10:00 AM-11:30 AM
777 Elsbree Street, Fall River, MA 02720 January 10, 2018 - \goqqion 2: 1:00 PM-2:30 PM 150
Holiday Inn Session 1: 10:00 AM-11:30 AM
30 Washington Street, Somerville, MA 02143 January 19, 2018 |0 qsion 2: 1:00 PM-2:30 PM 70
Lawrence Public Library Session 1: 10:00 AM-11:30 AM
51 Lawrence Street, Lawrence, MA 01841 January 25, 2018 - \goqqion 2: 1:00 PM-2:30 PM 200
UMass Medical School Amphitheater January 31. 2018 Session 1: 10:00 AM-11:30 AM 100
333 South Street, Shrewsbury, MA 01545 y ol Session 2: 1:00 PM-2:30 PM
March 2018
Location Date Time Occupancy
Holiday Inn Session 1: 10:00 AM-11:30 AM
30 Washington Street, Somerville, MA 02143 March 5, 2018 Session 2: 1:00 PM-2:30 PM 0
Castle of Knights Session 1: 10:00 AM-11:30 AM
1599 Memorial Drive Chicopee, MA 01020 March 21, 2018 I5ession 2: 1:00 PM-2:30 PM 300
Berkshire Crowne Plaza March 28, 2018 Session 1: 10:00 AM-11:30 AM 100

1 West Street, Pittsfield, MA 01201

Session 2:

1:00 PM-2:30 PM

To attend one of our events, please register at the MassHealth Learning Management System (LMS) via
www.masshealthtraining.com and create your profile. Once you are registered, select the preferred event date
and time available under the Community Based Training Events tab.
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2018 Provider PCDI Training Schedule

* Phase Il training will focus on MassHealth’s Community
Partners program
« Trainings will be from April 1, 2018 through May 31, 2018

» To learn more about webinars/in-person sessions, please visit
the: MassHealth Learning and Productivity Center at

www.masshealthtraining.com
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